DANBURY LIBRARY -- THE YEAR AT A GLANCE

2008 - 2009

Mayor and Common Council

July 08| Aug. 08| Sept. 08| Oct. 08 Nov. 08| Dec. 08 Jan.09| Feb.09| Mar.09| Apr.09] May 09 June 09| YTD TOTAL| YTD TOTAL +/- %
2008-09 2007-08

Days open 25 26 27 25 24 26 23 22 26 25 24 0 273 310 (B7] -12%

Number of people who walked through our

doors 40,745 | 39,537 | 45,781 | 41,090 | 42,920 | 47,052 | 41,450 [ 45,346 49,527 44,457 40,385 - 478,288 504,992 (26,704)|  -5%

Residents with active library cards 1 29,317 | 29,787 | 30,450 | 30,703 | 29,162 | 29,491 | 28,900 [ 28,426 28,381 28,350 28,238 - 28,238 28,806 (568)[  -2%

Program attendance (adult, Jr, computer workshops & ESL

classes) 2,443 [ 1,222 1,318 | 1,346 1,289 | 1,034 1,598 1,656 1,660 1,899 1,235 - 16,700 17,195 (495)[ -3%

Computer usage 14,038 | 14,127 | 12,249 | 12,068 | 11,201 | 11,119 | 11,023 | 10,915 13,005 12,260 10,370 - 132,375 137,330 (4,955) -4%

Total items checked out 2 63,886 [ 59,320 | 52,376 | 51,016 | 52,173 | 49,221 | 53,858 | 51,859 57,152 53,636 47,580 - 592,077 584,453 7,624 1%
adult books 19,220 | 18,845 | 16,554 | 15,583 | 15,293 | 14,707 | 15,712 | 15,524 17,299 16,733 16,065 - 181,535 180,713 822 0.5%
music CDs 3,470 [ 3,365 3,553 2,990| 3,523| 3,364 3,364 3,543 3,843 3,155 3,012 - 37,182 36,766 416 1%
books on CD 1,557 | 1,591 1,465| 1,366 1,380 | 1,401 1,440 1,308 1,675 1,559 1,409 - 16,151 14,561 1,590 11%
DVDs 17,611 17,061 | 15,196 | 15,737 | 16,882 | 16,902 | 18,991 | 17,137 18,839 16,631 13,940 - 184,927 172,904 12,023 7%
children's items 19,917 ( 16,487 | 14,070 13,711 | 13,540 | 11,294 | 12,721 | 12,861 13,961 14,133 11,978 - 154,673 145,749 8,924 6%
language center 828 859 884 797 686 688 796 845 884 895 750 - 8,912 9,957 (1,045)| -10%

Items reserved 3,423 2,836 2574 2,688| 2,658| 2,723 2,907 2,796 3,375 3,264 2,888 - 32,132 33,248 (1,116)[ -3%

Items borrowed from other libraries for our

customers 242 287 316 240 238 247 284 243 340 298 248 - 2,983 2,201 782 36%

Items renewed by customers themselves 5,858 5,449 4,856 4,719 4,705 4,506 4,772 4,093 5,119 5,019 4,968 - 54,064 50,619 3,445 7%

Items checked out by customers themselves 43,973 | 41,580 | 36,555 | 35,983 | 36,830 | 34,058 | 37,376 36,228 40,027 36,735 32,253 - 411,598 403,369 8,229 2%

% self is of total 69% 70% 70% 71% 71% 69% 69% 70% 70% 68% 68% 70% 69%

Reference questions asked (in-person, via phone

or email) 3 8,965 5,180 5139 3,676| 3,218| 2,745 4,934 3,212 7,226 3,807 4,733 - 52,835 56,437 (3,602)[ -6%

External visits to Main Home Page (external only) 15,567 [ 14,975 | 14,533 | 14,400 | 14,036 | 13,525 15,137 | 13,586 15,420 14,972 15,270 - 161,421 152,709 8,712 6%

External hits on Web Site 93,566 | 95,993 | 88,672 | 95,533 | 97,286 | 86,927 | 81,628 [ 79,560 83,622 71,483 71,206 - 945,476 845,899 99,577 12%

Volunteer hours 122 97 154 175 148 148 187 212 128 162 162 - 1,695 1,630 64 4%

1 An active card is one that has been used in the past 18 months
2 The details that follow are samples of what we loan & do not add up to the total items checked out.




