DANBURY LIBRARY STATISTICS
Mayor and City Council

2015-2016
July 15 Aug 15 Sept 15 Oct 15 Nov 15 Dec 15 Jan 16 Feb 16 Mar16| Apr16| May16| June16| YTD 15-16|YTD 14-15 +/- %|COMMENTS FOR THE CURRENT MONTH
DAYS OPEN PER MONTH 25 26 28 30 27 29 27 26 29 30 29 26 332 165 167 101%
used average daily attendance from Aug. 2014 to estimate total because 3M
gates were removed without getting total and we had several days without
NUMBER OF PEOPLE ENTERING LIBRARY 28,245 33,046 25,168 32,471 26,330 25,768 23,675 26,857 29,199 | 28,143 | 22,991 | 25,270 327,162 | 189,210 137,952 73% [any gates
AVERAGE NUMBER OF PEOPLE PER DAY OPEN 1,130 1,271 899 1,082 975 889 877 1,033 1,007 938 793 972 985 1,147 (161) -14%
REGISTERED CUSTOMERS WITH ACTIVE LIBRARY CARD] 27,675 28,001 28,347 28,780 27,924 28,173 28,577 26,916 27,456 | 27,276 | 27,567 | 27,818 28,173 29,820 (1,647) -6%
USE OF LIBRARY MATERIALS & SERVICES - IN LIBRARY
Total circulation transactions (check-out, check-in, renewals,hold 67,769 62,350 50,139 50,719 46,546 44,353 47,189 44,825 48,725| 51,412 43,869| 58,533 616,429 386,537 229,892 59%
Total items checked out & renewed 36,940 32,167 26,932 27,299 25,131 23,747 26,291 24,537 26,772| 25,183| 23,635 28,373 327,007 207,699| 119,308 57%
Items checked out per library customer 1.3 1.1 1.0 0.9 0.9 0.8 0.9 0.9 1.0 0.9 0.9 1.0
Average number of items checked out per day 1,478 1,237 962 910 931 819 974 944 923 839 815 1,091 985 1,259 (274) -22%
Ebook circulation 762 685 629 539 575 574 584 481 551 656 684 696 7,416 3,231 4,185 130%
Ebook circulation as a per centage of total book circulation 2.88% 2.99% 3.38% 2.89% 3.46% 3.63% 3.34% 2.90% 2.93%| 3.71%)| 3.94%| 3.18% 3.24% 2.39%
Items checked out with self-check machines 25,912 21,224 18,979 19,309 17,936 16,126 18,577 17,500 18,279 16,903| 16,276| 20,421 227,442| 139,277 88,165 63%
% of total checked out via self-check machines 70% 66% 70% 71% 71% 68% 71% 71% 68% 67% 69% 2% 70% 67%
General adult circulating materials 6,518 6,299 5,514 5,277 4,571 4,609 5,412 4,921 5,790 5,300 5,368 5,862 65,441 37,914 27,527 73%
14-day books 965 1,001 893 875 305 23 14 10 8 7 4 1 4,106 6,091 (1,985) -33%
Print Language Center 232 216 165 171 130 152 94 200 250 209 134 177 2,130 1,294 836 65%
Music CDs 1,205 926 817 903 884 1,013 843 811 764 709 665 808 10,348 6,483 3,865 60%
DVDs and Blu-rays 8,098 7,104 6,434 6,566 6,546 5,909 6,646 6,188 6,181 5,686 4,524 4,665 74,547 57,140 17,407 30%
Books on CD and Playaways 934 875 831 913 867 782 828 741 763 871 865 798 10,068 6,467 3601 56%
AV Language Center 84 84 66 7 76 78 301 70 72 56 35 44 1,043 489 554 113%
Total junior circulating materials 16,253 13,085 9,769 10,059 9,260 8,119 9,134 8,821 9,853 9,390 9,047| 12,545 125,335 75,734 49,601 65%
Items loaned to other libraries 12 4 5 2 0 2 3 15 31 32 38 21 165 862 (697) -81% | reQuest discontinued 6/30/15
Items borrowed from other libraries 105 79 120 98 86 67 96 105 185 135 96 140 1,312 1,360 (48) -4% "
Questions answered (in person, phone) 16,279 15,619 17,588 19,140 20,920 22,100 24,082 23,503 25,156 27,713| 28,942| 31,548 272,590 51,430 221,160 430% | Inconsistency in ref. desk counting.
Library programs (All) 96 72 54 101 69 57 102 93 192 127 109 147 1,219 407 812 200%
Library program attendance 2,772 1,311 1,900 4,223 1,207 1,093 980 862 1,729 1,654 3,577 1,759 23,067 9,649 13418 139%
Average program attendance 29 18 35 42 17 19 10 9 9 13 33 12 19 24 (5 -20%
Summer Reading participants - children 1216 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0 1,216 1015 201 20% | count for June-July of each year
Computer usage 5,844 5,786 5,911 5,908 5,110 4,738 4,851 4,613 5,242 5,585 5,055 4,797 63,440 38,362 25,078 65%
USE OF LIBRARY MATERIALS & SERVICES - REMOTE & ELECTRONIC
Use of Danbury Library databases 89 73 211 92 56 65 39 45 54 30 49 34 837 1,241 (404) -33%
Use of Language Center databases 340 226 397 381 321 263 318 333 244 351 285 283 3,742 1,660 2,082 125%
Use of iConn databases 809 673 672 555 424 226 518 346 194 554 155 371 5,497 3,930 1,567 40% | poes not include February JobNow usage
Total use of databases 1,238 972 1,280 1,028 801 554 875 724 492 935 489 688 10,076 6,831 3,245 48%
Questions answered (email, IM, feedback, Library Anywhere) 381 291 370 156 151 212 240 270 114 272 236 223 2,916 1,830 1,086 59%
VOLUNTEER HOURS 93 88 92 122 102 78 129 92 122 97 81 58 1,152 673 478 71%




