City of Danbury

Dept. of Weltare & Social Services
155 Deer Hill Avenue

Danbury, CT 06810

To: Common Council Members, City of Danbury Re: June 2006 Monthly Report
Ex: Patricia A. Bowen, Acting Director, Welfare-Social Service Department

Thus is the final Report being submitted under the auspices of the Department of Welfare-
Social Services. Effective July 1, 2006, Department Reports will be submitted as a part of
the Health, Housing and Welfare Department.

The month of June was a difficult one for the members of both units of this department.
They were preparing for the departure of their Department Head, Debbie Mackenzie, the
person with whom they had worked with and for these many years; the person who had
hired each of them; a person who was loved and respected by all of us.

In addition to this loss, the staff was dealing with the change in the status of the
Department from an independent entity to a component of another Department as plans
moved ahead with the merger to the larger entity of the Department of Health, Housing
and Welfare. This was to be a monumental change, certainly for the staff but also, in the
larger picture, for the City of Danbury. A Department of Welfare had always existed on
its own within the structure of City government in Danbury and that would shortly
change.

One could say that, in June, this Department was undergoing a double whammy! Staff
members all rose to the occasion as the professionals they are. Not only did they continue
to provide necessary services and assistance to the citizens of Danbury and assume
additional tasks since the Department lost a position, the staff began the task of accepting
the change with a positive attitude and a commitment to making the merger successful.

Following are some aspects of June’s activities that I wish to highlight for you.

*Several transition meetings occurred on both administrative and staff levels. It is
expected that more such meetings will occur as routine issues and situations arise.

*The Hamilton Group held their first auction selling items removed from eviction storage
units: the City’s portion of the proceeds was promptly received. A full Eviction Report
for the prior Fiscal Year will be submitted with July’s Report.

*Advocacy skills of the Department’s Caseworker staff were effectively utilized in
relation to other community systems as follows:

- Caseworker assisted a family in appealing a denial for medical assistance from the Ct.
State Department of Social Services. She represented them at the Hearing. The denial
was subsequently overturned and the family was granted the much needed assistance; this
reversal of the denial prevented a lien being placed on the family’s home.

-Caseworker represented three separate individuals at hearings with the Housing
Authority. Two housing denials were overturned as a result of her advocacy and she
continues in her efforts to find other resources for the third party.
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City of Danbury
Department of Welfare & Social Services

June 2006

Service Activities: Department staff record activities on a daily basis. Activities can be referrals to
other agencies or they can be direct services such as emergency Rx, application completion for
state or federal assistance & indigent drug programs & applications for housing; security or back
rent payments. These are activities/services performed by staff at 254 Main Street and do not
include the activities of the homeless services division, which are reported on separately.

Categories into which service activities fall are:

Service activity category

Food Assistance 10
Housing in addition to those reported on below 14
Medical: including assessments for WOW,

Americares 63
Indigent Prescription applications 171
Evictions 6
State DSS 37
Substance Abuse R
Case management 29
Vocational

Neighborhood 7
Social Security

Energy assistance 5
Home Visits 3
Legal Issues 4

The following are people who requested that the City assist them with their housing
problems. These individuals were assisted specifically by the department caseworker

assigned to housing issues.
Housing services requests: 24

9 were seeking housing search assistance; 3 housed, 4 pending, 1refused, 1referred
8 seeking back rent assistance: 4 pending; 0 granted; 4 denied; O refused

1 needing housing retention services; 1 retained; 0 lost

5 received assistance with some other aspect of housing, legal referrals, mediation etc.

The requests consisted of the following family compositions:

15 single adults; elderly; disabled 2 elderly; 8 disabled

5 single parent families w/ children total of 13

2 2-parent family children total of 8
- adult couples; elderly
City's Emergency Shelter
Day Center

81 Different homeless people were provided services during the month

18 Initial assessments were completed

23 Person found housing or were placed in housing programs

5 Mental Health Referrals
14 Persons found employment
Night shelter

33 different people utilized the night shelter

3 people were turned away for reasons other than lack of bed space

0 persons turned away for lack of beds
65% overall occupancy rate for the month
SEE ATTACHED Quarterly Report.
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June
In June 2006,

City employees donated
181 Ibs. of
Peanut butter and Jelly
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June

In June 2006,
State Welfare donated
M2 1bs. of
Peanut butter and Jelly
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