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Narrative/Key Indicators
April | May 2006

Elmwood Hall Senior Center

127 program offerings

Highlights: Cooking Seminars with Chef Laurie: Hors d’ oeuvres, Volunteer Recognition
Celebration, Re-creating Ourselves: Elmwood Hall Art Show, Jerry & Peggy King Live: Broadway
comes to ElImwood Hall, Ballroom Dance with Kenny Lee Band, Red Hatters Lilac Tea Room
Trip, The Municipal Agent and You, AARP Safe Drivers, Self Protection for Seniors, Third
Annual Senior Health & Fitness Fair, The Learning Exchange

Municipal Agent

135 office/phone appointments

I.  Consistent Monthly Concerns - Ct. Rent Rebate Program, clients phone calls
regarding needs for completing application, Medicare Rx Plans, information and
enrollment, Social Security Subsidy for Medicare Rx Plans, Medicaid and spenddown,
Ct. Prescription Program (ConnPACE), new and renewals, State, City, and Vetéran
Property Tax, Comcast Senior Discounts, SBC Senior Discounts, Medicare Savings
Programs, Senior Transportation Programs, Senior Subsidized and Affordable
Housing

2. 50t wedding anniversary correspondence.

3. Prepare all forms and paperwork needed to assist Rent Rebate applicants including
organizing “to go” packets for 3 staff members to use at the 9 senior housing
buildings. Prepare and send Rent Rebate posters and sign-in sheets for each senior
building.

4. Communicated with State of Connecticut Ombudsman regarding a concern from an
assisted living resident. Put the Ombudsman and resident in touch with each other.
Participated in 2 Medicare “D” enroliment sessions.

6. Prepared for Municipal Agent & You program “Senior Housing Options” being
offered at Elmwood Hall later in May.
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SeniorNet

Completion of Spring Semester classes - Computer Fundamentals, Introduction to PC, Exploring
Windows, Using the Internet, Custom Class designed to meet student needs, and MS Access.





