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Department of Elderly Services

503 incoming information calls handled

Elmwood Hall Senior Center

|45 program offerings

Highlights: Consumer Fraud 101, Diabetes Educational Seminar with Free Meters, Holiday Sing-
a-long, Zumba Gold, Ukulele Club, Power of Attorney/Living Wills, Safety for Seniors, Lifeline
Emergency Response System, Annual Holiday Party, Wii Bowling Banquet, Abacus Instruction
Class, Ringing in the New Year

Municipal Agent

190 office/phone appointments

Monthly Concerns: energy assistance, area subsidized and affordable housing, CT Prescription
Program (ConnPACE); new and renewed applications, low income subsidy program for
Medicare Part D, elderly benefits information, SAVE Program, Medicare, Medicaid, Home Care
Options, Medicare Rx Plans, Medicare Savings Programs, Governor’s New Heating Assistance
Plan, Furnace Replacement Plan

SeniorNet

Planning for Spring Semester

Van Transportation Program

274 one way trips



