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Office of the Mayor

Deserrip tiomn.
Hﬂfmriblﬂ The Cifice of the Mayor mapporis the Maoyor's sdminisirarive funciions and constinent servios scrivities. The
Mark D. Bo Eh‘tf.'lﬂ Mayors stafl hos varied duties, however, everyone responds (o constituent calls and visis 1o the office. Mearly
M i 100,000 people coniacted the Movor or received communications from the Oifics of the Mayor in the post year
The Adrainistrative Assisiant to the Mavor fulfills the dutiss of Chiel of Seslf by ss=iming the Mavor in the mipervi
sicn of city projects, stall and operations. Mr. McLachlan alse coordinates kgislative matiers scheduled for Common
Counril comsideration and the Mayors appoiniments o city boards and commissiors. Mr. McLachlan represenis the
City Hall Mayer a2 Laison 1o the Danbury Citizen Corps, CiyCenter Danbury, Lecal Emergeney Planning Committes and at
797-4511 events whers o scheduling conflict cccurs.

The Direceor of Community Services, Greg Williome, serves a8 the Mawors lisison to the public in their dealings
with city government. Mr. Williams mssists the Maypor in the coordination of city services for special evenis, the
Mayors Town Hall Forums, the Mayor's Senior Advisory Council and comstiisent requess for city servicss.

Thee Executive Seorstary wo the Mayor, Mary Poley, is responsible for the Mavor's schedule. All requests for meet-
ings and appearances for the BMayor in addition to proclamations are coordirated by Ms Foley. loan Sodersirom
seorves a8 the Receptionist and sssists the Mayor with special event communications. The Mayor has several intems
from local sscondary schools and universities that assist wich special projecos, coordimate school tours of Cite Hall
and recruit ssnior wolunteers for the Office of the Mayor. Mearly fifty s=nior voluniesrs have worksd an special pro-
jerts in the oifics this year

Accomplishmints

Mavar Boughton worked clessly with murrounding towns and the Housaionio Valley Coureil of Elecied Officials o
oppose any casing development ot the former Union Carbide site in Wesern Danburs The Mayor advocated for o
new Flanned Meighborhood Development zone on the Union Coarbide site that includes a responsble development
proposal pressrving nearly ewoethinds of the ste for open space.

The Ciffice of the Mayor fecused on community cutreach efforts with o pricrity on children and senior citizens. The
Mavors Child Salety Task Force helped 1o develop the Mayor's Risky Behavior Seminars last year. This group worked
with the Danbury Palice Community Services Division 1o distribute CompaterCop software to parenis. The soltware
hizlps parsnm to monitar their chikdren’s Internst sotivivg, The Mayors Senior Advisory Couneil met monthily o pro-
wide imporiont fesdback on senior resideni® ssuss. The Mayor's Town Hall Forures wers held in various neighbor.
hoods throughout the year o allow resident’s to give the Mayor and Common Council their feed back on neighbor-
hiceoed imsues.

Mavar Boughton comvinesd the developers of the Bennece's Pond property in Ridgefisld to donar= 69 sores of land
for open space on the Ridgefield border. The Mayor is proposing s new Danbury Charter Scheol for Environmental
Srudies be built on the sivs in the huiure. Danbury residents had previcusly approved o bond of 375,000 for this
Michael A. McLachlan land sequisition. The donated parcel will likely beconye part of the new Ives Trail staring at the Charles lves
mm&ﬁlm Assistant Homestead in Rogers Park and procesding through Tarrrwile Park. Temre Hauie in Bethel and Bennetts Pond to the
to Mm Seth Pierponi Park in Ridgefizld.

The Mayor's Economic Dew elopment Task Porce provided direction for the city's economic inceritive effors in the
future. Several recommendarions of the Task Poros are already in the planning siages for implemenmtion. Improving
th= l=vel ol oumomer service for hameoernens and prolessional contractors has driven o reorgnnization of the Permic
Center, the development of propristary mohile permitting sofiwars, the launch of the new Ciity of Danbury sebsite
and the incroduction of the Informarion & Technoogy Center in Ciry Hall.

The Mayor's approved badget for the 2005 2004 fiscal year included provisions for enhanced Senior Citizens” &
Veteran's Tax Cradit programs. The recsnt seate-mandatsd revaluation of properties in Danbury pressnt=d chall=nges
for the budget this year os some propery owners faced a dramatic increass in their property valuss. Mayor Boughean
and Finance [Mirector Dena Dlicrio employed a four-year phase-in of the new revaluations to mitignie the impact of
resident’s property tam obligations

The Danbury Citizen Corps, laumched by the Mayor Isie lasi vear will engage non-traditicnal wokinis=s in comom-
mity service. The Local Emergency Planning Committes serves as the Citizen Corps Council and will sson begin vaol-
unteer recruitment for the Citizen Corps. A new fall-time Emergency Management Direcvor will mapervise the
Cirizers Corps, Civil Preparsdness and the new Emergency Operatiors Cenier in City Hall.

Pace Z Crry op Danpuny Annual BeporT Jury 2003
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CITY OF DANETURY

LIFFICE D1F THE SLAVLET
DANTITHY, CORNRIZTHOTT i

NLANE FL IEWCITT ey IS THT=400 1
AN FAX (S T (s

July 2003
Dhear Fellow Residenis.

Az Mayer of the CIty of Danbury, It |s with greal prids that | present 1o vou the secompllshments and developments of the depariments of
our Clly over the past year. The Inaedble dedication ond eommitment of the employess of this city are displyed in thess repors, and 1
besdleve that thelr comblned effons have oreated a beighber tomoreow for all dizens of the Clty of Donbury.

The development of the CIby |s of vilal concem bo my adminktmion. The increseing amount of businesses and people fowing Inko Canbury
require thal fukure devslopment of the Clty be handied responsibly and wisely, MycommEment o keeping our CIty fres of runaway growih
has ks o my support of Lhe Flannsd Melghborhood Development concepl plnned or the west side of Danbury. This proposal s  balonced
development oppornlty and a long-lem economk: engine for our clly.

Asa bmer leacher, sducallon remalns a pdodly b me 1 have besn able Lo Increass and sustaln funds in our schools where s mournding
loaTs have mik culs, allesving ou rschools (o foudsh, However, overcrowdng stlll remalns @ problzm, The “21 & Century Danbury” bond
proposal wil addeess many e wikh overcrowadng In our schools, 1L ks my hope that the proposed charker and magnet schools il alksvk
abe some of the pressurss of overaowding and creabs enronments bo stimulate and foster our chlldren's minds

The recent threats of brrodsm inou notkon have urged me bo pddress the stobe of our Cliy's emegency serdos. Agaln. | have monaged o
Increiee spending in these aress where oiher Lowts have nol, crealing funds for added personnel and advanced squipment. These provislons
tave allowed cur emergency servoe departments (o reach new levals of preparednes, using proactwe approaches. These threats have also
relnforesd the Impotance of the Clly's Emergeney Operations Cenler, which has the capabillles of Unking all emergancy services in the coss
of o cobmtrophe. The nearly complelsed renovatlon of this center allows the publlc fo rest assured that lbs capabiliiles ars strengthensd and
upchaled.

In this age of great techncloglml advances, I belisve It Is ssential o keep our Cliy N the front line In the mce o updabs data syshems and
procedures. The ceatlon of Clty Hall's Information and Technology Center bngs us 1o the forefront of government accsss, This cenber
makes |b posslble for anyons Interssted in the assesssd value of thelr propery, the plot plan of their land or most ofher general inquids of
thelr property to rzach this Information In a matker of minules, This accessibilily o such information will allow the economic development
In Danbury (o reach a new level, o5 the permitiing procsss Is fufher streamlined.

Thess lndmarks are merely a few of Lhe numerous o complishments ofour Clty over the past year. 1 weloome you bo disoover Lhe rest of Lhe
Clly's odvancemenks that are detalled In each deparment’s reporl. Thope you read thess with excilement. @ do L for Lese acocomplishmenis
mark a new era for 21 st Century Danbury.

Aing

i
1B
;2 iﬁ

City employess jfoimed with epreseni-
tioes from the Danbory Visitimg Nenses
to particpate in the 2003 Ameni Cees
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Department of Finance

ena Diorio iption.
D D D:I:l:%q:unmenl of Finance is responsible for all financial matters of the Ciry of Danbure, which range from collect -
Director ing tmxes to auditin itures. Accounts are kept by the rimenit of Anance showing the firancial trarsaction
& g P g
fcr all departnenis and agencies of the City, ersuring that no taxpayer’s dellar goes astray, Additionally, the Deparcment
Ciity Hall of Finance submits financial reports to the Common Council on a menthly bass so the mate of the City may be deter-
mined.
7974652 The Director of Finarce has direct sapervision over the Departimenis of Finance. Thess depariments include the Tax
Monday-Friday 8:30-4:30 Assemsor's Office, Information Technology, Purchasing. the Tax Collertor, and Risk Mansgement.
Thursday &:30-5:30 Az

complishments

The Departmeeni of Finance had an exiremely busy year and succsssfully comipleted s everal major projects. all of
which had diret benefies io the axpayems of Danbure. The Directar of Finance served s the chairperson of the
Mavors Reverwe Task Force formed in September 2002, which imoplemenisd several initiatives that increased reverniss
by $725,000 anrually. The Department also coordinaed the implementation of o parking ticket monagement syst=m
that will enable the City to efficiently collect parking ticket fines, raising reverwaes in this arsa. The Deparcment submit-
ted & successful application 1o the Universal Service Fund ond was awarded fanding for Filty percent (50950 of the com
of tedecommunicatiors and Internet services at the Danbury Public Library, a great resource of the Cite The Drirecvor of
Fimance s initiative to refund castanding genemal obligation bonds ar a lower interest mte soved toxpavers approximate.
Iv 395,000, The Finance Department also developed the City's Retivement Incentive Program, which erabled twenty-
five { 25) City workers to retite with irnproved pension benefite, saving the Ciry over 5734400 annualle The
Depariment is sko naring completion on the implementstion of & swste.ol-thesrt pmrcll svstem that will improve «ff.
ciency of pawroll procsssing.

Jwer the courss of the year, several ssrvices were put out to bid resalting in cosi sawings io taxpayers. The Ciiy's
ambulance service was put out far cornpetitive bids for the first tire in ten yeors, soving tmopoyers approximatehy
3225.000. The Finance Department also competitively bid o maser lasse agresment for equipment leasirg. which will
elimirute the nesd for expensive leases with specific manufacoarers, This coused culstanding computer lsass to be reli-
nanced at an inberes raps of 2.1%%. Cither services that were put out to bid include acoaarial services, personal property
auditing s ervices, collection agency services, and health, propenty, and workers compensation insumnce.

Purchasing Department

It is the dirsc nibility of the Purchasing Depa riment io parchess all goods and s=rvices requirad by the City,

Charles J. Varpe - (TPPR  except thoss needed by the Board of Education. The Depariment alsc has an imveritory of every fixed asset belonging to
Hij'éhﬂfﬂg %f the Cite. The Purchaging Department offers Imvitatiors to Bid in order o obtin their goal of recsiving the best walus
for sach tax dallar spent, while still mansging ard conducting fair ard ethical business pracrices.

. Az
;:gl _4]-%?{ Technolagy has played a prominent rols in the success of the Department. The City recently insalled an enterpris:
Mendav-Friday 8:30-4:30 saftware sysem that integrates the purchasing and financial funciions, and thus has greatly incresssd the sfficiency in
Thu['ad-u}' 3’:;0'_5: 3|:|' which orders are processsd.
The Department, a8 required by cerain mupply contractors, is currently using several online ordering systems
fa) Irvitatiors to Bid, in addition vo being adventsed in the newspaper and certain trade journals, are now posted on the
] Purchasing Depariment page of the City s website, This sole opemtion of the Purchasing Depariment is responsible for
sawing the mxpayers of Danhull.:)' increddible amounis of roney. Interested parties may wisit the ste and sibscribe o
reveive, at no cost, s.mail notification of all the Cige's Invitations to Bid. Irvitations to Bid are now jointly posted on
the Seate of Connectinat's websits, which has further amplifisd the opporiunicy of better walue for sach tax dallar
spent.
F"lel'his past year, s=veral notabls bids were pat out for projects within the City of Danbury. The Danbury Senior Center
a ‘ was on= af thess projecis, as was the Danbury High Scheol athleiic fizlds lighting and irrigation sysems The bidding
af thess twe projects has tly lessered the burden upon the tax . and mich Hidding will contirme to Further the
,:_"\f“: deduction ofﬁ?ﬁl.lr\den.sm d P P "

The Purchasing Department actively participates with the State of Connscticut on many cosperative contracts for
goods and services. This participation has reduced the time and cost sssociated with bid adminisration. and has pro-
.‘ wided the City with volume discounts that it would have been unable to obtain on its own, again further saving the
morey of the impayers of Danbuary.

Paced, Crry oF Daneury AnHUaL REpoRT JuLy
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Tax Collector

Catherine A. Skurat,
CCMC
Tax Collectar

City Hall
TOT7-4341
Mondey-Friday 8:30-4:30
Thursday 8:30-3:30

Assessor’s Office

Colleen M Velez
Assessar

Ciry Hall

TaT-4350

Monday-Friday 8:30-4:30
Thursday §:30-3:30
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Dresoription

111?%! Collectors office hes o great respomsibilicy bestowed upon them by the Stanes of the Sate of Connectioat.
s well as City Ordinances. Under thess statues and ordinances, the Tax Collecior annually mails and collects over
1000, 0060 e bills due for real sstate, motor wehicles and personal pc\op-erlif.".lheol:'ﬁn is ako resporsible for the mailing
and collection of nearly 44 000 water and sewer and asssssment billings. The taxes collscvsd provide mom of the
revenue nesded to uuplpon: the local government and educational ssrvices,

Dharing the courss of the vear, the Colleotor aiterds educational ssminars and mestings on both Stave and County
levels. These meetings keep the Tax Collactor abreas of all mew State legislation impacting mun ici pal assessment and
taxation, and help the sall better ssrve its mxpayemns. Enowlsdge of thee laws snd diligent callection methods ars part
af the slficient operarion of the Tax Callsctor's office.

Accomplishments

Recently, additional compauter refinements have allowed the Tax Colleciors office to electronically process the nearly
14,0080 records for the real estate taves paid by bank escrow acoounis. This enabled the offics to liminsis the printing
af the thousands of tax morow bills and mosi of the momual paperoork, greatle incressing the =fficiency and time thai
is ahle to be spent hel ping tnxpayers directly. It is now ako possible for the Tax Calleciors offics to smail the a
priate fik=s to all the banks and cther financial irstitations in order for thern to hove the carrent maius of their chiems’
aCCounts.

‘The utilization of the ssrvices of a local Consiable heve been employed to serve the Alias Tax Warranis o local busi.
nesses that are in amrears in their Personal Property tames, This has proven to be extremely successlul and hes broughi
in several thousand dollars in taxes and interest. Ancther improvement for the olfics that will cocur in the upcoming
liscal year is the Tax Collector will b-e-%;paring a listing of o liers, which will be scld. Several other delinquent real
estate accounis will be prepared fora Sale. These movements will incresse the City's revenue by greaver amounts
and will help kessen the burden on mxpayers o increase the revenue.

Further enhancement for the tox olfice will include requesting an oneline hookup with the Department of Mobor
Wehicles. This will enable the Tax Calector to locate addresses Tor delinquent motor vehicles 1ax bills and will aide in
the collection of thes: taxes. Ancther benefit to the toxpayers of the Danbury during the upcoming year will be the
ability to pay their mxes via the Intamet, allowing taxpayers wo aveid the wip.

Dreseription

The Amesmor's Office has the largs respomsibility of mssang every taxable and sxsmpt properny bosted in the Ciey
of Dianbury and compiling thess asessments into a list. This department srswens not onglo :g Siate of Connecticut,
vet also to the Ciiy, and s commiited to scourately serving and representing every resident within the City. Every vear,
the employes of this depariment spend countless hours collecting and correcting information, so that by Ocicher 1a,
the culmination of their eflforis is completed: the Grand List.

The State of Connecticut recently changed the frequency of revaluations from ten {10 years o four (4) vears. This
moverment by the State has coused more accurate and oarrent market values to be listed for ench and every tmpaver’s
parcel of land. This informaticn, os well as other significant facts on any real ssiave in Danbury, may ke found online ot
wewvisonappraisal. com.

The Asessor's Office alse does a feld review of neor businesses in order to compile Personal Property. The depart-
ment aids thess taxpavers by allowing a special sxernption for any business that manufacrures a uct.

‘The asssssment of wehicles i o joint =ffart of the Azs=sors Office and the motor vehicls world. The Deparement of
Matar Vehicls annually smubmiis & lisi of all registersd wehicls boated in Danbure These vehicles are priced through a
bk published by the National Auiomaobile Association (MADA ) and e bills are adjused ac\mr\dirglg bemed an
price, current kocation of the owner and the condition of the wehicle.

The Assessor's Office alse offers tm relief for senior citizens through swate and city programes.

Accomplishments

In the post year. the City of Danbury has inoreassd the ity benefit for weterans from one thousand ¢ 10007 1o ten
thousand (10000 off the sss=anent of their home for thos: who meet the income requirements. Another relief enoct-
e this year 1o aid the Citizers of Danbury is the differed -t relief for seniors. The program emables elderdy homeosm.
ers o defer fifieen percent (15%) of their property toes annually, sseing as they fit the inoome limits. The defernsd
property tax will be paid back to the City with a rate of five percent (3%:) per annum and a lien will be placed on the

property.

Risk Management Department

Thomas Fabiano, Jr.
Risk Manager

Ciry Hall
797-4619
Monday-Friday §:30-4:30
Thursday 8:30-3:30

n
‘The Risk Management Diepartment has three positions. which are fillsd by Thomas
Fabiano, Risk Manager, Dearma Egerman, Secretary. and Claims Processor [oanne Lynch,
. o administer the Property, Automobile, General Liakbilite, and Workers' Compernsation
Wy Irsumance for the City and the Board of Education. The Depariment participates in coor-
dimating the safety program for the City using the loss control services of a part-time con.
- sultant and the Ciiys irsumnce carriers loss coninol personnel. They irspeo City and

el Eaard of Eduzation faciliti= and maks rsommendations 1o provides for the safeiy and
. e haalth of City emaplovess and the public wheo uss them.
- ‘Thiz administration of health. dental, lifs and disbility insuranos for City smiploysss

and the sdministration of the Heari & Hyperienson Act for polics officers and fire fght-
s is also a daily function of the Risk Management Departmeni.

http://www.ci.danbury.ct.us/Public Documents/DanburyCT Mayor/AnnualReport.htm
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Data Processing/Information Technology Department

Dresoription.
Wade Anderson The Ciry of Danbury is a szble city, creting a nesd for carrent technology to man smoothly and elfectively. The Daia
Director Frocessing Department is responsible for the planning, design, operation and programming for this technology, as well
o creating updated smndards and approvals of all hardware and software belonging 1o the Cicy.
Clty ]'1&" Accomplishments
?g-{""jﬁu A large number of inprovenenis wens made to the City's information and data processing systems over the past year.
Maonday-Friday £:30-4:30 The servers were all reploced at the end of 2002, 2 necessary improvernent due to the incentives offered by IEM com-
Thursday &:30-3:30 bired with the sge of the Public Salety machines. Approximately one-third of the Cities personal computers wers

replaced with predominately flat panel all-in-one models. The upgrading of the tax department cashier counter, which
included reww receipt prinvers and charge card suthorization units, greatly incraassd the slficienoy and quality of thiz
department to the bensfit of the tmopayers. The tschnolo gy center recsived hardware, both cormputers and printers.
when the area was dedicated st fall.

Connectivity between individual buildings on the Federal Road Public Works carnpus is being upgmded with wrineless
equipment tocreate a betver network between City deparimenis. The new Senior Center was included in the network
with the mmme wirsl=s approach. improving the technology svailable to seniors in Danbury. Several softwars upgrades
kept the sysermns nanming in the most effevtive and sfficient manner, including Mowell MetWare 6.0, ussd for print and
filz serving, and Doming .0, wsed for smail serving.

Application progrmms were upgraded and insallsd, including the Vision sofiware upgrade in the Assesscr
\ Department and the installaticn of the Tax Department ZIF code verification softeare. In the public salety area, the

major accomplishment wes the implementation of the Mobile Data Terminal equipment in the vehicles. All of thess
improvements sk to aid the Cine's sraploves with creating a mors fficient and sffective snvironment for the citizens

o e | of Canbury.
’ The cornpletion of rro major reviews of the City's web sie inchided the revision of sach department and Board and
1 E '! Cornmissicn page through added content, a5 well as the rellection of current perscnnel. The cther review resulisd in

"H /' seweral improvements, including the provision of a page translation wo different languages. These additions allow the
Citizens of Danbury to gather mors infommation about their City government from a few smple dlicks of the mouss.

" Seweral projects are under way or phinned for the near future, The Geographical Information Symem (G151 8 system
detailing the geography of the arsa. is expected to come on-line next year, with the Assssor Vision application to be
the Tirst 1o be GIS enabled. Land Records Management sofiware, in the Town Clerk office, will be upgraded this sum-
mer, which will provide nrach more function in the area of public access and will help significantly with congestion.
The state voter registration system should become a reality for the City late this year. The replacement of the parking
ticket syerern with & new =et of programe was originally limited 1o data processing. however, as experisnce is gainsd.
the application will be made available to ihes Police Deparimeni and Tickst Hearing Officer, helping to inorsass revemues
for the City, and in tarn, reduce tmoes.

Registrars of Voters

Dreseription
‘The Registrar of Voters Cffice is a vial department to the funotion of the City's government. The Cifice is govermsd
ean Natale by Conrecticut General Smoates snd financially sopported by the Municipality. The Registrars of Voters develop
egistrar {R) methods and procedures to insure the woling. ri?hlu of citizers and sdminister all slectiors based on ourrent laws. The
staff attends mestings called by the Secreiary of the State to keep current on new and current pendivg legislation = it
is proposed and .
A Gallo = duties ot'l:ﬁ:“kfgiumr are varisd and wide-ranging Their daily tasks include  replving to mail in and walk in
Registrar (D) wober registrations with theit approval stabus and voting lecations and removing and changing infommation for voters
who have moved or who have been convictsd of a felomy, Every month, they mus prepare and hove available o
City Hall change detail report of regisiry list for oll officials, and throughout the vear they hold woter making sessicns ot City
7G7-4550 Hall ared area high schools.
Meonday-Friday 8:30-4:30 Electicn, Primary or Referenda timne is an extremely busy period for the office, as they are responsible for preparing

the budget for all elections, conducting the lottery for municipal candidares, making all the amrangements for the
sewen polling locations in Danbure, and the hiring and training of approcimarely 290 poll workers and election offi-
cials.

lust daws priar to the slsction the alfice must alse prepars an official voter list of active snd inactive woters for the
seven polling places, arrangs for the s=i up and removal of all voting squipment prior io and immediately after an
n election, and inspect and pretest all woting machines, of which thers are forte-two (425, The day of the dection. the

Thursday §:30-3:30

Registrars must supervise and assist all election officials in addition to voter inquiriess. After the election is completed.
they ultimarely, submii the dection resulis 1o the Town Clerk. Thess duties reaffirm the importance of this office o
the workings of our City government.

Accomplishments

‘The Registrars participate in community evenis registering voters for Danbury and other Connecticut icwms, edu-
———— cating electomns on the use of votig machines, and answering voter related questiors. The Registrams also hald speoial
= | vorer making evening ssssiors in the office for various ethnic and other groups.
o —— Reently, the Registrars have successiully n:-n:&!;led the lates Stavs House and Local Ward Redistricting for

Danbury insuring strests are properly placed in theit rspective disriots and wards and notified all voters of changes.

They have aleo completad the anmual canvass to werify 5 changs of looation in voters, & vk typically requiring four
manths of dedication.

Pace &, Crmy oF Dansury AnHoaL REporT JuLy 2003
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Public Buildings

D‘ﬂ:ﬁpm ion.
Richard M. Palanzo Public Buildings is a division of the Public Works Department of the City of Danbure It is under the direction of
‘ the Superintendent of Public Buildings who is responsible for the upkoesp of all of the buildirgs of the City of
Public .ﬂlﬂl’.ﬂ.ﬂﬁ Dianbairy. This swesping respons bility sncomiprses o towening number of buaildings. vehiclss and machires.
S[wﬂ]fendmf ‘Th emyploy s=s oEF:his Diepartment wisit mume bazild ingsl;ﬁ':he City daily, enmaring the sale and =ffective opera.
tion of all City sereices ssraces. This commitment to the people of Danbury creates ihe found stion for an sfficient
Mewtowm Bond and productive government. and reaffirms the necessity of this Department.
TOT-4584 ‘The Public Builings Department pladges not only their services to the Citizens of Danbury, vet also their com-
Mcmdu:.--F‘rid,u}- T30-4:00 reducing abilitizs. Through the performance of minor consruction projects. the Depariment saves the Ciiy, and iis

people, significant monies that would ctherwise be paid o cutside contractors. This added advaniage is an opporiu-
nity for the City to use the monsy in aress that answer the diren needs of its residents.

Acoomplishments

Creer the post vear. several of these monevsaving in-house projects have been completed by the Public Buildings
Drepariment. Thess projecis range in both sze and scale, yet all insure that the Citizens of Danbury receive the best
valus for their monex These projeces includs the inmallation of new ambizsnt snd performsnce lighting st the Q14
Library Marian Anderscn Revital Hall, the complate ramovation of the Polics Depariment Evidencs Buildirg. the
insinllation of emergency gemerators ot the Pdice Headquariers, Fire Headquarters and Public Works buildings, the
insinllation of lovaiories in the PAL building st Fod Park and ot Fire Headquarters, the irstallation of commer-
cial laundry squipment in the Mew Strest Homeles Shelver, and the expansion of the langusges center at the Public
Library. Thess projects are ensured 1o be costelfective. o ench project is conducted in conformance with Morthesst
Lhilities Energy conscious consiruction program. signilicantly reducing the City's electrical energy bills. and helping
i remove some of the burden on taxpayers.

‘The mmbililjes af the Public Euildinﬁ_l;el:lfparlmen: alse extend to major aleemtions of buikdings belonging to
the Ciy. | prejects have been under the direot supervision of the Department ard heve greatly added o the
afferings of the City of Danbury. These include installations of public lavatories and air conditioning at Tarmwile
Park and Manscn, the restoration of the Yiotorian wwer on the old jail, rencvatiors in both the 41 Mew Strest
Homeless Shelter and the Emergeney Crperations Center at Ciy [-]aIIJ. the replacement of the roof on Shelver Rook
Schcol and Phoenix Hoes Co, bailer replacement ot Shelter Rock Schoal. bailer and burner replicement at the old
jail and the Public Library, and the card reader seourity system irstallation at City Hall and palice buildings. Thess
and ather efforts of the Public Buildings Deparimoent help to oreate a brighter and better fanare for the City of
Dianbury and its citizers.

Highway Department

Fran Cavagna Dapoription
kL. The Highway Department is a divison of the Public Works Diepartment. Supsrintendent Frank L. Cavagna works in
dent of y Lhepay P Pt
Superinten it comjunciion with four sssisiants; Genemal Poreman Thomas Lechner, Foremen EKevin Murphy and Duke Hard and the
Ways Permit Inspecror, Francis Lolli= The department also includes foriy-thres (43) cther staffl members who wary from sso.

retaries and dispatchers to laborers and mosors. The Highoray Department takes on the responsibility of the mainte-
Mewtown Rond nance and reconstruction of city sireets. walks. curbs, bridges. storm drains and rivers.

‘The Depariment utilizes seveml different procedures o keep the roads in the condition necessary for sale rovel . Boad

197-4605 Fwveepers oreate mier driving sarfaces by clearing roadways of sand and debris that may endanger travelers, Storm

Mn‘r_du:.'-]?‘rid,u:.' T0-4:00 draire are cleaned to prevent drminage problens. A tsam corsigting of members from the Highway and Engineering
Drepartments inspect bridges o ensmire that if any strctural problems are present. they ane addresssd and do noc
endanger the lives of Danbury residents.
In preparation for the winter mow and ice mormes, crews mix over 8,000 cubic yards of sand with salt. Upon amival of
winter, the Highway Department is well preparad o maintasin sbs rosdway o perating corditions and has the capability
of forty-one (413 crews to plow and sand reads. With this capability. the Highoray Deparimeeni continual by srsures the
sty of the Citizens of Danbury.

The= Permit Irspeotor monitors rosd openings and their appropriste backfilling and repaving and snmures that side
walks are in safle condition lor pedestrian travel. A two.man orew alse makes and erects iraffic contral and mmin%
sgrs within Danbure, upon the Trafflic Authoritys approval. The Higheeay Department may also assist the Ciry Welkare
Drepartment with evictions when neosssars
An added benefit to the residents of the city is a clean up program, which the Department offers in both the fall and
the spring. This pregrm provides the Citizers of Danbury with an cpportunity o remove the leaves lictering cheir
lawn. The Highway Diepartment picks up the bags of leowves lefi on the curbs of residents” property and disposes of
them acoordingly.

Ace i 1]

Within the pas year, spproximstely roeniy-five (25) miles of strsss wers reurfaced throughout the City, answering
the wishes of many citizens. Additionally, several new forms of read way rehabilitaiion and recyeling hawe been imple-
mieriied ard the seerpings from roads were stockpiled and reussd in constructing soms of the eximing slopes and
shoulders. The Highway Department also paved I'g.lr 14 ruricipal parking lots over the past year, drastically innproe.
ing their sarfaces.

L AEY] @0 ATO[ LE0dTY TNHEY AMNERY(] 40 AL}
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Personnel/Civil Service Department
Carol A. DeSantie Dhssoription

Personnel Director Thi= Persormel Department coordimates the entire rangs of smploves relations and i responsible for negotiatiors and
administration of all collective bargnining agresments. s well as union. nen-union employss grievances and arbitration.
II.IHDA L ‘This body includes 546 Fulltime emiployess and approximately 124 pari-time employss, along with many ssmsonal
- Lopez em ployees.
Assistant Personnel The Personnel Department strives to ensare the proper and fair hiring of peoples, and developad the Affirmative
Director/Chief Civil ActionContract Complisnoe division for this purposs. This division ssmares squity in the employment of the protected
Bervice Examiner closs, which includes mincrities, wornen, people with veternn matus, and the dissbled in all aress of smploment and
contracting. and assares this by monitcring the selection and placement of all smployess. The Contract Corapliance
City Hall division ensares that employers deing business with the Ciiy comply with Federal and State labor lawvs.
Persormel: T07-4508 The Ciwil Service sysem was developed 1o emsure that the best and most qualified eroployess are brought into public
Civil vaie’g_ Ja7-4580 sxgvics. This merit svstem provides that appointmenis snd promotions shall be made according to the merit and fimess

of applicants by competitive sxmminations.

Ang

omplishments
The Personnel Depariment helped initiate the Ciry's Betirement Incentive Program. which allowed raveniy.five {251
City emiplowess to recire. This action sawes the City hundreds of thousands of daollars

il
Office of the City Clerk
Helena M. Abrantes, City Clerk

City Hall
Ta7-4514
Monday-Friday &:30-4:30
3 Thursday §:30-3:30
S Yy P Dresoription
- The City Clerk iz slacred to a twowyear term snd is responsible for the kesping for public inspeotion., all records of
i r '\ every prapossd ordinance and all procesdings including all rell call votes of the Cormmon Council.
AN P~

Town Clerks Office

Pace 8 Crmy oF Dansury AnHoaL RErorT JuLy 2003

Michael R. Seri Description
Town Clerk The Town Clerk’s Office is a type of filing room for the entire City of Danbury. The Town Clerk himeelf is elected 1o
& torouyer term, during which they maintain snd post all motices and minates not kept by the City Clerk. The Towm
i Terks Office Serves ss Danburys Kesper of the Records for all document s that pertain io the City of Danbury and ies
Lty ]-EI;" residents, which includes a great nuraber of decurments mnging from land records o probate certificates.
797-4331 The 2ifice also does all of the indexing ard scanning of the land records belone they are sent out to the printer o be
Monday-Friday 8:30-4:30 microfilmed, ard records and maintins the Danbary land mops on the computer. The Office also provides certilied
Thuradsy 8:30-5:30 oopiss of records from Birth Certificates to Sporsman Licensing. The duties of the Town Clerk's Office also include

the sdministration of srveral slection-relsted activities, mich as the Absentes Ballot Program. Additionally, sll the offi-
cial business of all the City officials is kept in this office. An added obligation of the Town Qledk is o so as the
guardian of the City Seal. affixing it only to proper and valid municipal decumenis.

Acoomplishment s
‘This past vear mw the ratirement of the reversd Town Clerk, Michas] B. Seri. Mr. Seri served in politios for over
lifty wears, and wes a great sss=i io the Ciiy of Danbure, dus io both his wisdom and humor

http://www.ci.danbury.ct.us/Public Documents/DanburyCT Mayor/AnnualReport.htm 6/30/2004
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Danbury Municipal Airport

Paul Dieseription
Estefan The Danbury Municipal Airport was criginally known s Tucker Fisld. Afier Lindberg's I'I'g"lll: 1] F'Eariu in Blay 1927,
L A

Afrport Adminfsérator public interest in aviation reachad a high point for that time. Due o the incresss in intspes, Tweedy and Mr
Frank H. L= felt that Danbury nesdsd an sirfiskd. Mr Twesdy bought about sicey serss, which wers tumed over o the

: Town and the Airport Corporation was formed by Lee, Tawsdy and cthers. Enginesr Fred Fellogg graded and draired
Wibling Read the field and baile a hangar at & cost of 318000.00. The Corporation operated the feld from 1950 1o about 19941 or
T97-4624 1942 Dwaring this time. various PW.A.L and W.RA. work wes done, grading and enlarging the nanways.
Monday-Friday £:30-4:30 Alver Diecember 06, 1941, the Feden| Works Administation closed Miry Breok Road and made improvements to the

Airport including hard surface runways. The experse wos divided. the n spending betwesn one hundred fifiy
(130.0000 and two hundred thousand (200.000), and the Federal Government spending seven hundred fifty thousand
{7 30,0000, The Government insisted on complevs Mu nifiq_al ownership of the field with the conditions that the Town
must aoquire the Corporation's lease and all other rights. The Town took all the stock and dissclved the Corporation.,
and now owns the entire fidd and hangar.

Todery the sirport sits on approximatety 250 aores of propeny and has received approcimasly 318, 000, (00000 of capi-
tal momies since 1962 from the Federal Aviation Adminizration. The Aviation Commissicn, under the ladership
Chairman |ohn Ashkar. slong with Commissionsrs Bukowski. Baker, Cppermon, Tomaino, Zilinek and Visconti, over.
se the minimum sandards for lase and or uss of the Danbuary Municipal Airport, and the current and futare planming:
of the feld. The Commission also megotiotes lamses, issuss permits and works clesshe with the Airpori Administrator.

Accomplishment s

The City has been encouraging developoent of the airport and its sarrounding land over the past few vears. In April.
private developers concluded the building of ninsteen (19} heated airport hanger condominiums. all of which were sald
before their completion. Thess hangers are ussd to house private airplanes, With five {57 more aores still available, the
City may build more of these high-demand hangers, or use the land lor cther parposes, continuing the expansion of the
Danbury Municipal Airport.
The City of Danbury also recently announced that it eould begin an Airport Moiss and Land Use Study to sssess the
ourrent stuation of nois: effects, s well as the potential future sinstion. Following the completion of the study, offi-
oiak hops to have the infarmistion nesded in order 1o develop s plan to contral thess comaguences. The application of
the srudy will include state-of-the-an computer miodels ussd to monitor the noizs, s well a5 & public sutrach program.

Veterans Affairs Office

The Director of Veterans Affairs is the person to go o if a veteran nesds to know any law, benefit, or right from the
FPatrick R. Waldron federal and state governmenis available to them and their dependents, The Office works very closely with veterars w
Director m" Veterans emsure they are receiving their proper benefits and @il help them through the provesses to receive these bemefis.

Affairs Accomplishment s
Seweral major projects wers undertaken over the past year to sid and commemorate the veterans of our country.
198 Main Strest Co-ordinal-._'d eﬂor_ls allowed IJ'-e‘ubIer_am_A!:'l'.:im Medical Clirio io b apen froen I:W_I:z_l daws per wek_m fiwe {35 days
per week, increasing the berefit of this clinic. The replacement of the Dismbled American Veterans' vehicle cocurred
1974620 and the Offics prooursd thirty new graves o bury indigent veterans. For Memoria] Day, the Veterars Affairs Offics
Mmd,u}--Frida}' D500 gac\ed American Mlags on decemad weterans %'-TH with thoughts of their great duties 1o our country in mind. The
Tice assisted 427 lamilies of Danbury and nire area towrs, and hel ped plan for the renovation of the Danbury
War Memeorial, an exciting upcoming project for City, Comyputer utilization for Veterans AlEsirs administrative require-
menis incremsed the elficiency of the Cffics, and in turn, incresssd the aid the salf is able to
give to veterans regarding their benefits. The completion of the Matioral Veterans Legol
Service Program in Washingron D.C. adds wo the list of accomplishments, only o leove the
ﬂ successes of being appointed w0 the State of Connectioat Department of Labor Job
ice Adwisory Commiites, to Serator Diodd s Yersrans Advisory Committes, and io the
Weterans Administration & REehabilitation Commission of the 3tate of Connectiout. Thess
accolides display the great advaniages this ep=ration adds to the City of Can bury.

These are mot the anly sccclades the Office of Veteram Affairs received over Ee past year.
‘The Ciffice’s Direotor abo received the Citizen of the Year soard by the Benevolent Order of
Elks. The Civic Awvard by the Danbury Cild Timeers Asscoiation. and the Most Distinguished
Service Clitation from the State of Conmecticut American Legion.

Lamly, the monetary recapiiubtion from benefits seoured for Veterans and/or Dependents
for the period July 1, 2002 through June &, 2003 reached the incredible amount of
F1.161 81600,

GHDY] 0T AN LE0dEY TYIHRY AMNENYT 40 AL

Bipe star Memosal dedicadon ce Iy,
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Parks, Recreation & Forestry Department

Dz
The Parks and Recreation and Forestry Diepartment is essential to the beautiful up keeping and developnents
Robert G. Ryerson af the ity of Danbury's extensive recreational and leisure grounds. The Forestry Division is responsible for main-
taining and pursuing the active preservation of our award-winning rohural treescape.
nﬁcrut this Department, the City's scholastio athletic sctivities would dwindle. Every time a football player

Hatters Community Park seits foot on the field [or game day. they can rest assured that every blade of grass is cut to the right length, that

7 East ]?a;%n Foad avery line is FI:HH:.' puinbad and b every marker is in the corvect p|uc-e all due to the hard work of the ernp|o‘_|.--
= i . eem of this department. Mot only does the stafl maintain all of the athletic fields, yet also 101 cther sites at public
Monday-Fridey 8:00-4:00 plaves and aimh. ! ! P

Thee Parks and Recreation Department additionally sporsors severnl programs each year, inclhiding Red Cross
swimiming lessons, 6-week Summer Playground Program, a five-week Safe Summer VI Program for middle
e hoxl students, ard a Termis Open nnJl' Ladder Tounrament.

The City offers 1257 acres designated for park and recreation. ranging from Tanyaile Park to Richter Park.
The Cit:.-'ll park systemn has 382 acres of developed Land.

Agcomplishmen ts
This year, with Vision 21 and Vision 212 bord issues approved by voters, seversl improvenents were accom-
p||u|'|ed- A 4 million phlu all purpose stadium which |nc|'ude- artificial field turf surface, elg,ht lame Monds track.
bleachers, concessicn stand, press box, storage building, lighting and walkways was completed at Danbury High
Schocl., Fulfilling the dreams of many high schol athlebes. Lighting and irvigation ol the varsity basshall, ml:'tbu".
™ sovcer, and field hockey complex wos alse completed. Regers Park field improvements included the addition of
1] y bleachers ard fencing to the existing facilities, as well as imigation of the Babe Ruth and Cal Ripken lields. A
] bcat ramip, docking system and guardhouse was completed at Candlewood Park and the imigation [or Field 24
and building of the Eencsia Service Center came to an end at Kencsia Park. Lastly, the artment restored the
') exterior of the main Hatter Park building. and created thres scltball lields for women's athletics. Thess imprave.
&, Loy ments have bensfited both the old ard the young Citizers of Danbury,
Monies were received bo aid mary ms ol lered by the Dedpanrnmt includirg 31230 in grants given to
i ) | PAL Cal Ripken bassball, PAL Girls mll HCYS Vikings and besketball, and DAYO Trojans and T-Ball. The
amount of $10.500 aided the Danbury Westermers ranchise and 34000 helped mipport the Summer Concert
Series on the Green.

The Department of Parks, Recreation and Forestry developed several 5 Year Capital Plars. Within these plans
are recommendations for improvement to Highland Averue Plavground and elementary sohoel playliclds, a light-
upgrade at Rogers Park, tennis court resurfacing at Danbury High School and Rogers Park, and an indoor

p1.ﬁ:v|ic warimimiirg pool [or all city residents.

war Memorial bullding emrance in Rogers Forestry Division crew clearing a bligheed ranbury Youth partcipating in Summer Camp

Fark recenily renovared. The new memorial PO activities ar Danbury High School's renovated
entrance was dedicared in ceremonies on Julby baseball fields.

ache.
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Richter Park

aldaids Drescription
&?b:‘g Bichier Park is ore of the gems of the ity of Danburg This park contains 170 acres of beautiful molling hills. scenio
1 M woodlands and picturesque ponds. Yarious activities are offersd by this incredible sxpanse of land. from golf 1o basket-

hall. Joggers, naiure lovers, and hilosrs alike find miles of enjoyment on the Harold P and 1sabe] T. Famringion Hikirg
Dennis Keeler Traile. The 18.hole munizipal champicrship golll oourss is beyutifully manicursd snd has received many soeolades from
_ warious magazines, including “Top 25 Municipal Goll coursss in America® from Golf Digest. However, reorsation is not
Chairman - Richter Park the anly acﬁ:?ly found throughout this pade. The Richier House is a spacicus culiural center for ari, music. theater,

J‘*—U‘fﬁm.? dance, and droma that people from all reaches of both Connecticut and Mew York are drawn too every year. The
Swanley L. Richeer Associstion for the Aris hosts many of these events ranging from lawn art festivals to mosical pre-
100 Auni Hack Rood seniations, all of which are free of charges or for a nominal fee. The most prestigious svent hosted by the Association is
792-2352 the Armual Juried Art Show, where area artiss exhibit their works and compete for cash prizes. Mo onl{do peolple
din= under the stars whils waiching one of the Richier House’s popular musicals., vet also in Richier Park’s excell=nt

restaurant, Calé on the Green. The Park’s management guidelines are set by the nine-member Richter Park Authoriiz

ishments

O of the most recognized golf courses in the State, the Bichier Park golfl courss: has been rated numerous times s
an the top goll couses in the ration. As statad before, Golf Digest rated the courss one of the “Top 25 Muricipal Golf
courss in America.” In 1995, the goll courss rated as one of the “Top 30 Golf Courses in America and one of the op
5 in the Siate” in Golf Week magazines This sccolads was preceded in 1994 by the “Four Star Gaolf Courss" award by
Galf Digest in their “Places o Play® publication.

Ever vear, the park attracts nearly ?EIJ.I:I:IEI vistors, A remson for this largs number & dus to the sver-growing program.
Musicals at Richter. This program is Fairfield County s longesi-runmirg cutdoor theater and hos reached its 1%ch season.,
giving enjovment vo thousmnds throughout its years.

Tarrywile Park

Sandy Moy & Bill Lewis  Descoription
nagers Tarrywile Park is the answer to any nanre-lovers desire. This park offers 654 acres of nanare presemve, with mors
than seven miles of clearsd hiking trails and several picnic areas. This park allmmuniliﬁ for both etserving
wildlife and enjoving the scenery. or an aggressive workout on the naggesd termin. are also many sruciured activ-

Gerald m-b’ ities thiat the park is home to. such as the Boy Soout Klondike & Jambores, or Mational Trails Day. Several high schools
Chairman - Tarrywile Park wse the park tor cross-country meets and menthly-guided hikes are offered, ameng others.
Amhmy Tarrywile kMansion is locatsd on the park grounds and funections as a community center for the City of Danbury, The

Marmion is beutifially manicursd in ite criginal YVictorisn siyle and holds 23 roome Also on the park grounds is the
Hearthstore Castle.

70 SDUE’%‘E%"‘“‘”“‘ The Tarrywil= Park Authority consists of nine members, and assists the professional swaff with the management of the
. ) k.
Orpen daily sunrise to sunset par
- ishmenibs

e
i l There are several developmenis for
Tarrywile Park that are hopsd 1o becomes
rzality in the near future. More trails are

ing o be claared for hiki rposes,
ﬁd %he Tarrvwile Fark Amgifluic-n s in
the provess of developing a comprehen.
sive plan for the future of the farm are.
addirg ta the inmredible grounds of this
waonderful park. & meditation garden is
b=ing planned momentarily and plans to
landscape the ares around the gazebo
writh besgrurifal, coborful Mowers,

In 2000, the Children's Garden, locared
on mansion grounds, was opened. This area is bassd on Maurios Sendak’s children's book, Whers the Wild Things Are,
ard serves as an area for children's siory-hour and envirenmenial activities for sducational and schod groups through-
out the ter Danbury area.

Two ol the prided monuments of Danbury, both Tarrvwile Mansion and the Hearthsione Castle are limed in the
Matiora | Fegister of Himoric Places. This reaffirmes the notion of the City of Danburty being an area of not just mensly
business, vet also besacy and hisory.

1T 20%] " 6007 AT LHOAET] TRIHNY AMNERY (T 40 AL}
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Cley i pear on A meriCares Home oot Day Cooordioation recognized by Mayor Booghtomn.

2003 o h:l;pn:ﬁlb.l.l-:u.- & Danbrry home

ﬁcmmbwhbrmupmﬂdmmm aof pairons

i May. Mayor Booghton anoomced the sart of the 3.2 milliomn -!""il-"-ﬁﬁb-ﬂi-' -"l Eﬂlﬂﬂrﬁ.:d‘lm "hfm
Seqinr Cenier-Phase I project to provide additiooal classroom - diber at = " -
s pace and parklng.

Eennedy Park at the comer of Maln 5t & KEennedy Drive noder- The pew Kenosia Park Service Center provides facillivles for park
goes o complete restoration. Streetscape lmprovements oo Elm & LIS,
Croshy Streets and Maple Avenpe were compieied ln Sy

Pace 12, Crry oF Danpury AnNuaL BEporT Jury 2003
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Mayor Booghron widh Miss Medino's 4th Gmde Class ar 5t. Peter Mayor Booghton dedim ied the pew $4.2 milion Danbory High
School introdwcing the class to their AdopeA-Sokdier, Bmodon school Stadinm & Athlede Field Improvemen & contioped this
Davidson. year on bazcball sofball fekds and the tennk mores at 0. HS.

e T g PR - At

[

The Mayor Bonghton greeting members of the 47 1th Clvll Afl s
il widh a0 den i place fbr moaicipal govem ment Lofor Batallion before their deployment to Lmg.

Fellcksimo, Miyor Bonghton, Tins nmod & Madle Wickinm

matinm {1} Sean Hearty, Direcior of Permie Coordination aond

Colleen Larkin 3
g
¥
g
B
-
=
E
3
=]
=

Seniors prepadog for a sewing class fa dre pew Elmwood Hall Mayor Booghton greeting patrons ar the grand openiog of ;_U

(I} Winnie Dike Bo, Mayor Bogg hion and Dods gy Elmwood Hallat the pew Danbory Senior Camypoos. (e} Hilda g
]
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Public Works/Engineering Department

Deseription
The Diepariment of Public Works saperviss and conirels the maintenance of all city owned or leased struchurss and
“‘ﬂhﬂ'l_’: BI.E&I‘, _j'. ,PE has control over all duties of the fdlowing sub-depariments or divisions of the Departmeni: Enginesring. Highorays,
frec hiic Public Lhilities, Public Euildings, and Equipment Maintenance. The number of employees under the direction of this

ﬂ? ks;gfﬂfm Department of Public Works totals to one hundred and eleven (111} persons. A P-.lblq?; Works Direvior, who also acis
orl ,rErJginmr as the City Engineer, heads the Department.
‘The Engineering De%aru'::enl is resporsible for all e:‘g'nfecing_r\elaled pn:-ciﬁm in the Citx. a large and daunting task
y the mven (7

City Hall that is handled well malf. This siafl consisis 1 Stave of Connecticut licerssd prolessional enginesrs, a
?9f—464|. rraffic engiresr, nonelicensed =nginsers, iraffic system technicions, & survey aew, a draﬂsgemc-n and clerical postions
Monday-Friday 8:30-4:30 The wark performad by the Enginsering Department includes s wide range of resporsibilities. All of these meks,

o From consiruction jecis bo reviews and ris, ensmure the smfety of Danbury resdenis th h carelul planning.
Thursday 8:30-3:30 irspection and ad mpit:i‘::fm i, o ) N e ¥ "
Accorpli

Durireg the past year, the Enginssrin rimei staff red plans or sdministersd consimction jects For mul
riple acrl:?rilies?ill gf which arrll.-sh-op-ed EIQ-DI‘.EH?\; direct benelits o Ihegilizrns of Danbury. Thess pmjeﬂuﬁ ude the
Danbury High Schecl Track arnd Field Comples, the new magnet elementary scheol, the new senior center, the dewn-
town parking garage, the rehabilitation of Tarrywile Lake dam, police headquarters improvements, downtown
srectsnape projects. the sireetscape project for the north end of bain Street, water main installation in the Ta'Agan
Faoint Koad area, and sanitary sewer insallations in the Germantown arsa, Windaway Fosd, Old Shelier Rock Road
- and Weodside Avenue. The Delﬁn:men: alsc continued adeainistration work related to the desiE'n ol replacements for
— the West Woomer Sireet and Thorps Strest Extension bridges. The Depariment iz sctively invehesd in the development
| of the fome=r Union Carbide property and the construction of a basehall sisdium on that properts, which will er=ate an
area to waich the reversd pastime of all Americans

Engiresring Department irspectsd many sewer and water service conmections over the post year, leaving the

puablic sssured that every inspected connection is up to the standard of the b
Several other projecis are projected 1o begin over the coming vear, most of which will enhance the City of Danbury's
recreational and community offerings. Highland Avenue playground improvements are expected o swrt and will cre-
ate a newly landscaped and rencwared park for the enjovment of the resdenis. The exparsion of the senior center com-
pus. and the construction of a skatsboard park will benefit both the {Ioung and ol alike, creating areas for the elderly
o soecialize and opporiunities for the teenagers of our City 1o enjoy this activity sfely and legally. The rencwation of
City Engine Co. 25, installation of downtown storm drainage improvernents alorg Esst Ditch, sanitary sewer expensions
and sidewalk construction round out the activities for the buey year shead of cur great Ciry.

Office of Civil Preparedness

Paul Estefan Dewaripti

tlice of Civil Preparedness is an essential department in light of recent events. With the threot of terroris
Drector attacks and other emengency s tations prevalent in today's society, the skdlls of this office would be vital o the Cinds
respones in the coourrence of mach an event. The department focuses on oreating detailad plans of action for varous
emergency situations. Annually, thess plans are updated and reviewsd 1o offer continuing assurance of the mfety of the

City Hall rezidenis of Danbury. In cooperation with police, fire and health personnel. the Citys dizsster plan is coordinstsd with
Ta7-4630 the key uiility companies in our communiiy which would ke callsd on for sssistance in times of disaster.
Momder-Friday §: 30-4:30 The Office of Civil Defense had its humble beginmings on 48 Elm Sirest Danbure, Conneciicut. The Cifices Budget
< L in 195001951 had & budget balance of $1.849.50 and continued o scalate when the Cald War berareen the Univesd
Thursday 8:30-3:30 States and the Former Soviet Union heatsd up. In Moy of 1952 the spevifications for painting for the Civil Defenss

Center at the War Memorial wos put cut to bid and the Ciffice moved to that lecation until the new City Hall was buili
on the comer of West and Dieer Hill Avenue. During that time framse the Federal Govermment sent two Medical Feld
Hospitals 1o the City of Danburg The davs of the Siren Test going off at noontime on a Saturday heave long since Eaded
inte histere In the Ciny's Annual Report of 197 7 supplement 1o the Mews-Times dated April 28, 1978, the Lave Peter
Winter then Director of Civil Preparedness and Chiefl of Crpemtions stated * A study of hazardous materiak being
rransported through the city will produce guidelines for coping with a possible cransporation accident.® With the Tone.
sight of our late Director we are that much more ahead of other communities when it comes to dealing with Hazardous
misterials spills. An smample of the level of preparedness of the City was displayed im the recent eyanide spill. The Ciry
wim postionsd well, and all of the City Departments worked together 1o resclve the spill quickly and efficienth

Accornpli

Thee Diepartment after the (871 1401 sitack received a rewerss 911 systemn that is carrenthe being ussd to notify the
oommunity in the event of an emergency or non-emergerey issues. The Office of Civil Preparsdness continues 1o foous
on planning for encies or dissster corditions which may strike our Cil{. Annually. the Cities Plan for emergenoy
operations is updated and reviewed. In cooperation with police. fite and health personmnel. the Ciny's disaster pln is
ooordinated with the key utility companies in cur community which would be called on for asistonce in times of dizos-
ter. The areation of the Lacal En:leﬁ;:nq‘ Plinning Committee greatly adds to the preparedness and efficiency of the
Cffice of Civil Preparsdness. This mittes formulted the City's response o catastrophio incidenis including terror.
ist artacks with nuclear, biological and chemical weapons. The redesign and refiurbishment of the City's Emergency
Operations Center, schaduled For completion this year, is another added ssset for this Department and helps to ensure
the mf=ty of the Citizens of Danbury in cass of an smergence
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Danbury Fire Department

Peter Siecienski
Fire Chief

19 Mew Street
T96-1335

Dhesoription.

The Danbury Fire Depariment is resporsibls for the proteotion of life. properiy, and the ervironment of all oitizens
in the most elficient and sales manner possible. This is acoomplished with an aggressive Fire
Education/Prevention/Inspection Program. up-to-date emergency equipment. and contiraed training for both Career
and Veluntesr Divisions of the Department.

The Carzer Division is embodied by ore hundred and eleven (111} individuals in five (3) locatiors. This Divison is
supplementsd by approsimately one hundred ard fifty (1507 volunteers operating from reelve (12) saticrs. Our volun-
teer comporent aperates from geographical by serategio locations both in the inner City and outer aress. The volunizers
a0 provide fire police services and are critical in times of crisis with the ability to provide hundreds of man-hoars.
Their services in both natumal and man-made emergencies ar= greathy appreviated.

The Emergency Meadical Services s another division of the Department and operates thres {3) paramed ic- seaffsd
ambulances and ore (1) kead medio vehicke. All firefight=rs are both orose-trained to the first-responder level and
irained to operaie at the Defibrllsior level. With under a (4) four-minute responss time, this compliment of equipment
and profmsonally rained personns] helps maks Danbury a safer community in which o work and Tve.

Public Education, one of thres aspects of the Danbury Fire Depariment’s progrom, forme a preserce throughout the
oomenunity with citizens education programes. sach as the Babysitters Program, in conjunction with Danbury Hospital.
which iz in its eighteenth {15th) year and has gradusted over 1 600 sudenis

Accomplishment s

This year. the S1-1 Fire Department Crispatch Cemter revefved a ol of 2,515 calls for Are Responss and 4.474
for E ency Medical Service Eesporse. The center has been converted to a Computer Aided Dispaich System and
state-of-theart Digital 9.1.1 equipment has been instlled. The sddition of 2 new deployment schedule for ambulances
has improved responss time to the City's Wea side, gusrantesing mpid respores to any call throughout the City.

The development of a Techmician level Hamnrdous Materials team and an inorsmsed preparsdness kevel hos pos-
tionad ihe Danbury Fire Depariment well in the age of terrorism. Mumerows grant opporiunities allowed the
Diepartment to purchass spevialized squipment. The Department b recsived 3 250,000 from FEM A to fund firefight=r
equipment and health/sfety imtistives this yearn The Department is preparing for equipment from the Department of
Justice, which will include a swmte of the art decontamination trailer, chemical protective clothing. and nuclear'chemi-
cal/biclagical monivori -aquiilnenL This equipment, which is emimated to cost 3300000, will greatly enhance our
resporse capabilities o the public. The year also marked the implementation of Mobile Daia Terminals for all front line
apparapas ard wehicles, enhancing elficiency ard improving safety for response siuations. The delivery of a siateol-the-
art new pumper ai the cost of 5285000 enabled the department to hand ke all fires and emergency incidents with reli
able vehicles, which is essential o the resoue effors of the Department. Thermal [maging Cameras hive also been pur.
ches=d and hawe proved to be invaluable in their varous applications in sving the lives of Danbury residents

Fir=lighiter health and safery fmmes continuesd to be sddremsed this vear. A complets replacement of firsfighting pro-
teotive clothing was funded via the Department’s opersting budget. The new protective garmenis hovs beiter heat and
flame resisant capabilities whil= utilizing fabrics that provide for a lighter weight thus minimizing fatigue Bovors. The
F200,000 expended for this equipment is already paying dividends in the form of reduced injuries.

Fars for Seation Teenty. Five 123 in the Northem part of the Ciry hove been developed and the ssarch for an sppropri-
ate site hes been narrowed. Furding is in place and construction is expecied to begin upon the securing of the site. This
imiproved station will srengthen the pledge of the Department to protect the lives of all the Citizers of Danbury.

Lesthy, new Recruits are now trined at the Connecticut State Fire Acadeny, one of the premier iraining institutions in
the country. The Reoruits now have both added conlidence and increased ability. Plare for the Depariment's Fire
Training facility continue to be upgraded with the focus on a Begional Fire School.

Mayor Booghton talks to Flre Chief Pete
Siecienski abont thelr pew fire trock.

I:-:uepenc- ned from the Danbory Fire
Depanment condocied a Mock DUW.AL Crash
school. The Danbory Fiee schoolis sched- ar kmmacwlice High school The progmm is
wled for seaova don s allowin g easier ralning cosponsored by MADD.
access for Danbory career and volo eer

Hrefghters,
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Department of Public Utilities

Mario Ricozzi, P.E. Drswoription
Public LFI'.I‘.HI:}H The City of Danbury’s Department of Public Ukilities, a division of Public Works, is responsible for providing their
Slfpﬁ'mfmdﬂﬂt musomers with potable drinking water as well as managing and treating the resulting wastes. They are also chargesd

with managing the City of Danburys clossd landfill facilities and the gos colection and treatment system. The majority
of the City's fleet of vehicles is maintained and mana%-.'\d the Department. Funding is managed in three units Waner
Newtown Boad Drepartment, Sewer Department, and Becycling & Salid Waste Diepartment.
797-4530 )
Monday-Friday 7:30-4:00 A eplishments - ) ) ,
= Water Department has s==n & positive changs in operations from water restrictions 1o water abundance. The

capacity available in the backup sapplis and pumipirg infrastruciure carried the Ciity through the dey period that
defined both 2002 and the beginning of 2003, The Department transferresd 430 million gallors of raw water from the
secondary ressrvoirs inte the primary ressrocirs for ireatment o help maintain their commitment to providing fresh
drinking water i the residents of Danbury.

The State of Connectiout Departments of Public Health and Environmental Protection evaluated the Cirys water sip-
py system for sscepiibility 1o potential contamination. The Deparireent proudly snnounces that Mangerie System
rated & Low Lewel for potential risk and the West Lake Svstem raied o moderate level of potential risk of contaming-
tion. Protection of thess resources wos accomplished by the over 1,400 inspections of properties locaved in the water-
shed area, showing the Citizens of Danbury that they can res assared that the salf of this depariment will work ©
enmure theit safety.

The Depariment worked in conjunction with the Danbury Fire Department in the annual hydrant inspections and
rm n_ replaced or repairsd over 200 of the ciny's firs hvdrants. A much sfer liquid sedium hypochlorits spstem replacsd the
cld chlorine gas disinlection system st the Wesi Lake Treatment plant. sgain increasing the sandards of the Water

h 3 Diepartment. An sdditional 2,75 miiles of water main was added mn eleven (115 different locations 1o the previous |30
4 miile water fow system.
s The Water Department performed hundreds of irspections of commercial and indusrial facilities w0 assare contami-

nants do not transfer back from their processes inte the drinking water supply. a risk the Department has pledged not
: to allow in this city. The Department alsc took possession of the former Ta”Agan Point Water Comnpany and corstroc-
oug R tion on & permanent pipeline for the area has sarted.

:..- s In regards to the Sewer Deparument, its stafl claned approximately 4 miles of sewer piping during the past year.
e " Consruction activities added an additioral 2 1 miles of sewer mairs in 12 project areas, lessening the stress on the
Viain . maine in particular arsas L o8 were made to the City's Water Pollution Conirol Flant to keep the facility function-
Vg g ing at the peak of sfficiency bor the benefit of all the Citizens of Danbury.

The Raoyoling snd Solid Waste Department’s g netwark well, pipes and squipment processsd over 100,000 cubic
b, or BOOLO00 gallons of landfill gas. Approximatel v &0 waier quality samples wers taken sround the landfll properiy
o ammare groundwater and surface water quality is not affecisd by the closs facilities.

Danbury Public Library

Elizabeth Mc Donough Disoription
Director The Danbury Public Library's Mission Statement reads, “From text to technolo g, from ressarch 1o recreation., we are
Dianbury’s scurce for information.” As & member of the Danbury Library, your library card conneots you to resources
and services worldwide,

170 Mnin Streat The: Danbury Public Library is also committed to offering programs and worksheps in which community residents
797-4505 are able o sxpand their knowledge and enjoyment of particular topics These programs mnge from computer work-
Mond & ;‘h e shops o book talks.
ny ursday )
9 am- 8 pm. A'?]Eh u; topped 562, 000 and initiatives implemsnted aders had excellent rssults. Lapsi
= is year, circulation ol 3 and initiatives im| nied to encourage readers excellent resulis. Lapsic
Tuesday 9 a.m.- 3 pam. mory times for parents and infanis resulisd inan incresss ﬁl picture book circulsiion of 10%. Book discussion groups
%dnﬁﬁﬂ}' 1 p.mi.- 8 JERIVE fior siudenis in dthGih grades and an infusion of new books for t=ens resulted in an inersdible 85% incresss in t==n
Fl‘idﬁj‘ & Snturday bk circulation. The growih of circulation of bocks heIEing p-eo_pl-e lzam to resd, write, and speak English was up an
10 am.- 5 pm h astomishing 121%, .mg.: new Today collsotion with multiple copies of popular titkes resulted in a rise in adult book cir-
e o aulation of 209,
Sunday 1 pam.- 5 pom. Lecal history and Eenml-:\gg.‘ resources contirme to b-eg;npul.:: The library's Lacal History Reom includes g:imarj.'
S.aplmn ber - Mn:,-' sources on Danbury s hatting indusiry, City Direciories back to the 18008, fmily histories and much mere. This year a

new ondine genealogy databass was purchosed that includes the full vext for 25,000 books on Eamily and looal histories
ms well o the entire L5, Federal Cenmms from 179001930, Library staffl also offer programs on how to conduct a
genzalogy ssarch and resources available in pring or on-line.

The Danbury Public Library worksd by the motte “working smarter, not harder.” this yer. enlisting technclogy to
srzarmline operations and manags incressed activity. This technology allowed for a 24¢7 meailability of professional
librarians which over 450 p-eopﬁ- tock advantage of. Additicnally, cusiomers can now place iheit own Irolds for popu-
lar titles and renew their items using the new online catalog. The techrology also exiended o allow the Dan bury
Library te laanch a monthly elecironio newelstier. The chance to be kept abresst of new programs and services encour-
aged hundreds of people to take advanings of this free service. Lasth, the library deployed scfteare to autcmatically
sgn-up and time computer use allowing siafl to concentrate on providing reference and research.

The most p-oFuIar improvernent made to the Danbury Publio Library over the last vear was the parking lot sxparsion.
An additional 18 parking spaces, an inoreass of ©0%, are now awailable. Bore plans are undersay for further improve-
menis. Comstruction will begin this mimmer on the phza renovation, which will include & new linear fountain. The
main floor of the library will be wdem and will include a coffes bar, a new “home and famib™ book section and
o express sall.checkout machines. improvernents are hoped o enhance the experience of all residents and
cardholders at the Danbury Public Libmre
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Department of Elderly Services

Leo Mclirath Deescription
Director The Department of Elderly Services continues to reach out to Senior Citimens and their families throughout the area.
The Department hopes to enhancs the Senicr Citizens” daily living physically. invellectually, socially, and smoticonally. as
well as assist thern in those areos whers they encounter hardship with everpday struggles. The Deparument establishes
B0 Main Streat rograms and services o prevent thess orises of body, mind, and spirit, as well as financial straggles. A branch of the
7a97-1513 A remeent, the Cffice of the Municipal Agent, forms the bridge betwesn the Senior Citizens and the aid available to
P A @T, them.
Mondary-Fridey 8:30-4:30 The Commission on Aging is a nine-member appointed council of woluntess. The Commission offers guidance for
the Department and ersures that the Deparcment is snabled to provide the valuable ssrvices and programs it oamrenche
offers to the Senior Citizers of Danbury.
Ths Departnent also scoommod stes CARES, the Coslition of Agencies Relsting to Ederly Sereices, which provides
agencies with a forum to share idess, sobe problems and address issues for advocacy on behalf of the s=nior popula-
tion. A “Friends of Danbury Seniors” group, “Prime Timers," is now in places as well to assia the quality growth of the
rnany programs sporsored by the Department.
The Department of Eldedy Services publishes sevenl informational packets throughout the year. ranging from newslst-
ters to directories, all of which offer valuable infommation, advics, and reminders o iis subscribers. A number of thess
publicatiors are produced in conjunction with the Danbury News. Times.

Acoomplishrenis
The greatest accomplishment of the Department of Elderly Services ower the past wear is the opening of the brand
n=w Danbury Zenior Center, named Elnrvood Hall. This Ssnior Center offers a much larger expanss of spoce in corm-

i. rison to the old center, as wall & betrer Iiﬁ,hl:ing and an industrisl kitchen. Mevor Mark Boughton has recently

| =clared the ares sirroundirg Elnrecod Hall s Senior Campas. and Phass 2 improvemenis o the campuas, including

b additional buikdings and parking spaces, are expecied within the coming vear ot a prics of 332 million. The ol ssnior
center hos bewn improved as well, with the building and mising of the cupol, which new sts on top of the Sild Jail

tawer.
\ The Seniortet Computer Learning Cenver offers several sight (8) week computer-training courses o all seniors. This
cember, Ance its conception in 1999, hos had over 900 senior participants and is proudly an allwcluntesr progrm,
kenown o the best of it kind in Conmectiout.

This year, the Depariment applisd for and received a Grant Awvard of 335,000 for the purchass of a new lif-squippsd,
ning passenger van, HART supported this effort to increase the Department’s capabilites

Lamly. the retirement of Leo Mollrath, the Department’s Director. is a notable event of the pas year. Leo offersd his
Imen'i_::dm the center for 25 years, and his expertise, guidance and overall excellent dedication and efforts will be great.
v missed .

Department of Social Services

Diescripii
The Department of Scoial Services has worked diligently to improvs svstems and moximize the resources that are
available after the 1997 statewide changes to the General Assisiancs Program. The Department continuss to rscognize,

Deborah MacKenzie assess and meet the basic needs of the communicy's residents.

Direcior The Comnunity A genoy Council is a group of sgencies that meets o report on funds available, the most elfivient way o
to use thoss funds and have indeed created read maps for clients to minimize service duplication and Eragmentation.
254 Main Strest _ The medical caseworker, Eathrm Kinasewitz, ssss s residents for third party eligibility for Medicaid, Medicare, o
707-4560 ConnPac and alse for indigent dnug program benefits, Community and church-based food pantries, such as the Dorathy
Mondsy-Fridoy 8:30-4:30 [ray Soup Kitchen, are shouldering the burden of mesting hunger neads in the community. In the field of sheliering, the

City of Danbury has been a direct provider of Emergency Shelver beds and services for the area’s homesless sngle adulis
for the past 1 1 years. The Shelier caseworker, Claudetis Fogarty, provides cass management services, job ssarch train.
ing. housing search, snd group sctivitiess. The Deparment's housing casswrorker, Denize Chance, is the homing services
coninot and provides cas= management services, Her advocacy skills have resultsd in many clients remaining in theit
apartmenis

The Direcior of Sacial Sarvces cowcomeenes the community’s Contirmuum of Cars, which plars for the provision of

nent housing for homeless persors. Through this process community agencies are able to access Pederal funds

r housing ard service related projects. The Department is alse charngsd with the Cormecticut State Stabuiory oblign-

ticns in the aress of evictions and relocation.

Accomplishmenis
Since 3001, the walu= of the Department's medical caseworkers elfon s hos been 3115748 in fres medications be=in
received by community residents. The Department s budget contains an allecation of $3.500.00 anmually that are
o mest one-time smergency Bx nesds that cannot be met by any other agenoy. During the past toro years, the 57,000
has idad such assimance to 70 individuals

Tﬁepﬁr:men: of Sovial Sereices coordirate & manthly food drive amongs City emiplovess. Thoses elfoms over the
past iwo vears hove resalted in 4,830 pounds of food being dorated, collectsd, and distributsd. Through iis shelters,
the Department hos served approximately 240 different individuals sach year for the past rvo. The Interfaith
Commission on Homelessnes s exploring how local congregations from the ssven-ioern ares can creativehy msst the
needs of area homeless residenis, o overflow is a remaining problem. Additionally, over the past two vears. 35 clienis
hawe benefived from Denise Chance's eviction prevention effors and the City will scon receive 5142000 in new money
o meet the needs of homeless familiss.
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City of Danbury
Frequently Requested Telephone Numbers

DEFARTMEMNT £ AGENCY FHZHE DEFARTMEMNT £ AGENCY FHCOHE

L TO97-1483 DANBURY MUSELUM & HISTORICAL .. L TA3-5200
ﬁ.IF!F"OFIT S ———— | T | S non T R U PO ' | o L.
MILITARY MUSEUM ORTRT—— | : |« L 1T S (= ] (8 lGENTEFI FTRT— | [ O
ARMY MUSEUM. ... s e TO0-4277  ELG, & WETLAMDS INSPECTOR . SRS | 1 [
MUSIZ CENTER. i e TAB-1T18 . SOCIAL SECURITY s s T48-3560
ASSESSOR. s d D T-4BEE ENGIMEERING ... s T 0 74841
THE HEWS TIMES........ccoiinsm e T A4-G100 SWEETHART BUS s s T 48-2571
BOARD OF EDUGATIOM. v mmmsmssssmsmsmmas T 9T -4T01T - ELDERLY SERVICES s s s 1 9 1 -4506
C'MEILL CENTER... e A T-B343 TARFYWILE PARK. .. T44-3130
BLIGHT ENFOHGEMENT HOTIJNE cosnasns TOE-B026  EMVIROMMEMNTAL ..o e D T-4826
PARKIMG ALTHORITY ?43—6‘-423 TAX COLLESTOR L cissssssss s s £ 90 1= 547
BUILDING IMSPECTOR ... T 97-4580  FAIR RENT SOMMISION . «a TAT 4631
PARKS & RECREATIOM. .o ciicisssissss s TAT-4832 - TAXPAYER HOTLIMNE .. sissas s 19 7-4571
CHAMBER OF COMMERCE .. TA3-5566 - FINANCE DIRECTOR s s s T - AE52
PERMIT CEMTER ..o ciisissssssssss s T =T858 TOWMN CLERK i s T I 74531
CIRCUIT COUAT suismmummnmmnamssnsmaa e 1-0000  FIRE DEPARTMENT .cnmammmmmmammmims s s s 90~ 1530
PERSOMMEL ..o csisssssssssssssss s T 1-4508 - TRAFFIC RECORDE i s T =487 T
CITY CENTER i TA0-G36E  FIRE MARSHAL .. s TOE- 1541
PLAMMING & ZOMIMNG ... L. T97-4525 TREE DEPARTMENT . (e TOT7-4500
CITY CLERK... s s =318 HEALTH & HOUSING ..o A 74526
POLICE .. s s s s s s e 191-4514  WVETERANS AFFAIRS . s s e a0 T-4620

:I:'MMON GOUNGIL ST ————— o L o e T DEF'AHTMENT et TOT-4605 2

POST OFFICE . TSR ————————— - ) B8 ) = FEEGISTF[ATION................................................?!EIT-J-SSEI
COMMUNITY HEALTH OFFICE... L T97-4822  HOUSATOMNIC VALLEYTOLIRISM | e TAZ0546
PROBATE COURT v s nn s (9 1-4021 - WAR MEMORIAL . SOOI . - - < 1
CINIL PREPAREDINESS ... ciisisisssss s 19 7-4630 - HOMELESS SHELTER .. S —— - |-
PUBLIZ BUILDINGS v 19 7-4585 - WELFARE & SOCIAL SEFI'I."IGES FOTRTS FE. L1
COMM. OM DISABILITIES .. TO8-8070. HOUSING ALUTHORITY ?dd—ESEH
PUBLIG UTILIMES s muamnanmmmsmanaans 9 1 -4038  WLLG. . TR—— - O 1 Y
CORPORATE HEALTH s s s old =200 GITY HALL INFORMATION LIME ... [P— T
PURCHASING . L TO7-4571 WOMENS CEMTER el TE1-5200
CDFIF'OHATION COUNSEL [T ————— - . 0 1 T L = e I OSSOSO - I 51
RAILWAY MUSEUM. ..o 108337 YOUTH SERVICES. i T 48-1240
CULTURAL COMMISEION v mnas (97-4508 - LIBRARY . SR— - T O
RICHTER PARE, ... s s TH2-2550 ZONING EN FOFIGEMENT OFFIGE e 107 4524
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Department of Permit Coordination

Sean Hearty The establishment of the City of Danbury's Department of Permit Coordination marked a new e in the permit
Diirectar prooess, With the creation of this deparirment. the City hopes that it will be recognized o5 a keader in developing a cus
tomer [riendly, technology based p-errniltyrm. This process clarifiss the path to be taken by property owners in order
City Hall to obtain a permit and i meant 10 benefit both the Ciry and its citizens chrough improving properties, encouraging soo-
796-1653 momiio growth, and pressrving and slevativg the quality of lifs for all Danbare residents
Monday-Fridey 8:30-4:30 The coordination of all the employees within the Permit Center is a Eactor in maximizing the elficiency of chiain-

ing o permit. The Customer Service Represeniatives ars highly motivaied and sssame the responsibilite for interacting
with the cumomers. They are commmitied o maintsining contace with the permit obtaines from the momeni they step
up o the Permit Center counter to the moment they walk cut the door with the permit in hand.

The voluntesr and pari-time salf of Ciry Hall’s Information Booth, lorated in the kobby, is responsible for ditecting.
people to the various depariments within the building. Their obligatiors extend to processing all incoming and cutge-
ing mail, yei most importanthy, making people smile. The Permit Ceniter also has o soltware maintenance seotion, which
maintaing all soltwars ussd by the department. again ensarirg the efficient process of obinining a permit.

Thursday 8:30-5:30

A.nmunipl-' hrnemis
The Information and Technology Center. newly oreated and openesd in 2002 under Mayor Mark Boughion's
Adrainistration, will improve sconomic development within the City of Danbury. The Center does this through making
rzcessary information =asly acoessibly io the public. Information. such as Town Clerk Maps, Asssssors cards, and taox
inquiries can be accessed through this Center, and has helped to sreamline ihe entire Land Use and Permitting Process.
The web site of the Permit Center is currsnily in progress, vet already offers the swaibibilivy of all City applicaticns as
well s renderings and project builder applications. With this web site, anyone planning o baild in Danbury can
receive and fill cut an application without ever visiting the Permit Center imsell.
An extremely exciting new project is currenily being developed that will allow those requesting permits varving
degrees of access w0 information without Intemet capability. Mobile permiiting will enable offsite and point-of-purchass
exposure to City permits, land dots, mapping. and in some coses, submission of applications.

Building Department

Diescription
Leo P. Null The Builirg Department is a key department for the planmig snd futares of the City of Danbary. This Department
Bl.]ﬂd_ﬁ']g’ Official rewiews the nurmerous applications that pile into its office and plirs for all new comtruction within the Cire, ranging

Erom residential to indusirial. Every additicn to a houss or renovation to a store st firs pass through the Building
. Depariment before it becomes a reality.
City Hall once the devision is made to approve a particular change, & permit is ismsed o begin building: vet the Buiding
797-4581 Diepariment’s responsibilities do not stop here. Throughout the building procss, various inspections are made to
T . enmire that the builder follows all requirsments and restrictions placed by the Depariment. the City ond the Siavs. Cnle
Monday-Friday 8:30-4:30 after the buildirg passes all inspeotions. and is completsd, is a Certificats of Cocupancy issssd. However. individual
permits may also be requirsd for voricus insmallations of the sructure such as heating or sewer permits.
Th u[*sd;z'q_.' BeR-5:30 [ranbury is a city that atiracts many cutside activities and operations, mach as camivals and ciroases. The Buikding
Depariment is responsible for assuring that all of the wiring and gos irstallations for thess events, including the Marous
Drairy Super Sundsy, sre sale and up o oeds. This respons bility, addad to the building irspections and permit issuing.
creaies busy sprirg and summer monihs for the Depariment and is employses.

The Building Department is deeply commiived to keeping Danbury a sale stuctural environment for its citizens. Ay
complaint that is brought 1o the Department of non-permiited building activity or unsafe conditions i imvestigated
immediately, and comecisd. The Building Departments emiployees are both confident and satisfied with every permit
they ismie and irspection they complete.

Ancomplishresnis

The confidence of the Depariment’s employees is reafflirmed with Danbury corsisently rating in the top five (5)
municipalitiess for heusing unit starvs. In 2001, the area ranked third out of 169 municipalivies and in 2002, Danbury
lesd the State with 285 units

The projections for the coming vear are very promising for the futurs of the City. The Union Carbide properte, the
ri=w baseball stadium, office buildings, resid ential units, and business spaces pradict continued growth over the next
ten years, a major investment for the City of Cran bury.

In addition, companiss located in Danbury sich as Boshringer Ingsl heim. B-limo, and Home Depot have prospensd
and will contirae to imvest heavily by adding on to their irventory of usable space. Weels Automotive is wet another
business that is planning to further increase their invesiments in Danbury, by erscting four new dealerships in the near
futurs. With all of this promised development, Duanbury will continue to ke ons of the leading cities in the Siaie of
Conrecticut.
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Health & Housing Department

iption
The Health & Housing rement is responsible for a wide varizty of comprehersive health and housing services,
William Ckmpbeﬂ all of which are in plae DDDEE:E assigance 1o the residents of Danbury. The Howsing Services program assares that all
Dvrector cedes are mricily obeyed. The second division of housing. the Equal Housirg COpportunity Program, conducts imvestiga-
tions of housing disorimination to restabe Danbury's commitment o embracing differences. Losily, the Fair Rent
City Hall Commission asares reasonable rerial rates Tor all of Danbury's citizens
7074625 The Health s=ction is hores to many different ssrvices. The Department addresses communicable dissases Ihmth
their dissase climics, which are fres of charge, and exiends their ssrvices vo teenagers with their Scheol BEasad Health

Monday-Fridery 8:00-4:30 Centers at both Eroadview Middle Schocl and Danbury High School. The stafl of the rtment’s Pocd Protection
Thursday &:00-3:30 Prograr is dedicated to kesping Danbury's restaurants full of fresh focd and healthy conditions. Additionally, the
Dieparimnent's federally fundsd Woman, Infanis, and Chikren (WIC)h Program offers rutritional educstion and special
supplemental focds. 'lrh-e Diepartment conducts reviews and irspsciicns Iﬁa: guamanies mbs sewage removal in all paris
af the City. An added service of the health section is Project HEAL, which serves women in the greater Danbury ars
dealing with sabmancs abus= The Environmenial Impact Commission provides gaidance and sapport. as well a5 con-
servation services, to aid the City in the pressrvation of its beautiful land.

This year. the Department red o “Muclear, Bickogical, Chemical® redress and response plan for the Local
Emer,ge-:l::-:_\' Planningafommi Im.EPC_I. in respomse mymd}' realized aﬁg“;n&emus H'.r\eam!:l.:. pl.:ﬁ lor cperating an
emengency mmallpex clinic in the event of an ouibrzak in or near Danbury has abso been developed for the mbety of the
citizens, Additionally, durirg the fiscal yeor from 2002 1o 2003, the Scheol-Bassd Health Centers served over 3,238
patienis, a number that represents the sgnificance of this opemation. The Cenvers initiated a school-wide health promo.
tion/dissase prevention activity as well, making the younger generations incressingly aware of its services and preven.
tion methods.

In the housing area. major initiatives wers mken by the malf to generates the most successful year ever for the depar-
ment. Participation in Mayor Boughton's Elight Taskforce initiatives has resulted in great sdvances in Hight reduction.
Druring the mh‘\e—monlhrﬁo-d ending in Dlecember of 2002, housing inspections incramssd 57% and abaterment
arders for nuisances and deveriorstsd housing increassd 137%. The intsgration of meosquite sontral and West Mils
Wirus Provection activities inie the Housirg Section inspection services addresses both health and heusirg issses, and
co-sponsorship of cradit counssling and home-cwnership sducation ssminars cr=ate & beiter-sducavesd population.

The environmenial arena sre mony conssrvational sforis with the completion of the restorstion of the Rogers Park
Pord ard the corstnaotion of & pedestrian bridge at the Still River Greenway, which the Ciiy received an award for
from the Connectiout Greenwavs Council. With much excitement. the I:IeP.:ln:ruenl: also mapervised the initiation of the
*Cipen Space Imventory of Danbury™ for the Mayor's Appointment of the *lves Trail Task Faroe,™ which will design a
continuous Greermay across southern Danbury conmectivg B=thel . Danbury, and Ridgefizld. creating yet another
apportunity to enjoy the besutiful nature this Sate and City have to offer.

Department of Planning & Zoning

Th= Diepariment of Flanning and Zoning is responsible for planning for the futurs develo tof the City of
Dﬁw Danbury, which amounts to a comiderabls ud:.ﬁe ernplovess of :hlEl; department ensure :ﬁa: zoning regulations are

enforced in order to follow their planned development of the City, They regulate many projects that help i the
area acsthetically and structunlle, sach o downtown revitalization. park and strestscapes improvements, and prepara-

City Hall tior of the anrmal capital improvement program. Profesicnal stafl ard clerical support services are provided for four

7974525 14} land us= boards and commissions and :'Ee Danbury Redevelopment Agenoy.

Friday 8 e ‘The: Diireotor of Flanning and Zoning holds a position of i effevtiveness, as he alse serves a5 the Exsoative
MU.FES:;;??;%F;;EJD Drirector of the Danbury Eedevelopment Agency, as the Glj%:-;mlf representative to the Housatonio Valley of

Elected Officials (HYCEC), and as an ex officio member of the CityCenter Danbury Board of Ditectars.

Sewernl different seps are imvalved in zoning adminisration and enforcement. A primary sk of the Depantment is
imsuing a permit and Certificats of Compliance 1o enmure that the new development will be constructsd properly and
mfel The review of site plans sgain enmires proper dmlnpbl'i:em: o allow the City and its people 1o fourish, and
thoss who wiolate such zoning regulsiions are reprimanded by the Department themsswes

Th= provizions for the Planning and Zoning Commissions. the Zoning Paard oprrmlu. and the Redevelopment
Agency include both professional and clerical swmff sapport ssrvices. They slsa alfer olerizal support 1o the
Enwironmenial Impact Commission. Thess provisions create an incredible amount of papereork, on which the msper-
time of the Deparimeni's siaffl is cleady discamible

The= Diepartment alss rf\-'iﬁ-'sall applications urder the Dieferral of Assessment Inoreas= program snd updsies and

v

corresis sireet addresses in

Accornpli

The Marming Comniissicn adopied the Plan of Corseration and Development in 2002, which was prepared by the
Drepartment and includes eleven (11 ) arzas of concern as well as siravegies and recommendations for its implemenia-
tion ever time. The Plan was the recipient of the 2002 Cutstanding Plan award by the Connecticut Chapter of the
American Planning Asscciation ond hopes 1o increase the status and quality of life of the GI; of Danbury. The
Drepartment also comipleted the first ever Parks and Recreation Plan in March of 2003, The Plan emablishes criteria
anghmhes recommendations for funire park development and provides an inventory and resds sssessment of existing
parks.

‘The Flanning and Zoming D;Erl:mem: fumn%{ﬂp;lﬂ_wa role in several major projects. Thess projects consis of
st Ecape improvements on bain Serest from by to Morth Streeis. the restoration of FKennedy Park and
enhancements o the Stll River in the downtown area, sidewalk improvernents on Crasby Strest, and the snhanoe-
mienit of the Mapls/Balmfcrth A venue islsnd nesr North Serest. All of these projecms will scon be sompleted, creating
a mafer emvironment for the Citizems of Danbure
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Danbury Police Department

Robert L. Paquetts
Chief

120 Main Streat
ToT-4614

The Danbury Police Department is commiteed to cresting and mointsining a mi= sovironment for all residents of
the Danbury area. The Danbury Police Depariment is a full sarvice Community Poicing orientated department and
offers muliple divisiors and programs that ersure this pled ge to the Citizens of Danbuary.

The Danbury Police Department consists of four {4) major divisicns, all of which work together to provide the citi-
zens of the greater Danbury area with professional ard compassionate police sevices. The Adminisrative Divison of
the police departroent is resporsible for the budgeting. planning, waining, and records mansgement of the Department
andwuinlnirr::he orderhy H:;I.Cﬂ:l biw which this Eepﬂrlrgl.m?enlop-esrfulen Th-ge' Commmunity Services Division af Lhepﬂp-olin:\e
department is dedicavsd 1o offering programe, sich o Drug Abuss Resistance Education, Gang Resistance Education
and Training, ard the Police Athletic Leagus, which improve the mfay snd quality of lif= of Danbury reidents by sdu.
aating the ar=a’s children. The Imvestigative Division is responible lor the irvestigations of crimes and criminal activity
aftecting the quality of life for residents. The Patrol Division is the langess division with nineiy-=ight (98) officers
emsigned b it and is considersd the backbone of the police department. This division works ssven (7) days o week,
twenty-four (243 hours a day providing the community with a ssresitive and proactive Ly enforcement presence.

In addirion to the abowe services the Danbury Police Depariment provides spevialized emergency service 1o the commmu-
nity through its Emergenoy Service Unit.

Ag

Corsisently Danbury ronks as one of the salest cities among cities of smilar size across cur nation.  This is due in
part to the Department’s commitment to proactive enforcement activities, prevention srategies and the implementation
of echrology.

Crver lr:ypuu year, from May 1, 2002 vo Apeil 30, 2003, the Danbury Police Depariment arresisd 10,260 persons
and respondsd ta 81 822 calk for service, again reinforcing their commitment 1o salety and snforcement.
The Diepartment’s Bicycle Patrol Unit was the fire of its kind established in the State of Conmectiout. This wnit is
resparsible for patralling the center cors of the oty vear-round on police mounisin bikes. Another recent addition i
the paolice depariment is the formation of the Graffit Taskfores Coordinator. This officer is sssigned to ireestigas inci-
dents imvolving gralfiti vardalism and is respomsible for the abatement of this Hight throughout our city.

In light of workd events the Depariment took a kadership role in domestio preparedness with the addition of a
Mobile Cperatiors Center, the redesign of the Emergency Operations Center and with the draliing of rumerous emer-
responss plans. The police department also greatly increassd their readiness th h the development of a
errorism Respomse Plan and through the design and implementation of a Mebile Data Computer System in all depari-

mental vehicles

Finalhy, with much excitement. the Danbury Police Department. along with other City officials, n the process
that will culminate in the aoquisition of an appropriate site and the corstnaction of a Staveol-the.arnt Polics
Hesdquarters, which will anly inorsass the ability of the Danbury Police Department to ssrve its residents with the
linest safeiy enforc ement found amywhers in the nation.

The 2nd Anmual Danbuary Fire vs. Danbury Police Deparments Charioy
Hackey Game benefited the Danbuey Youth Services and the Connectour
Children's Burmn Camp. The Police won the game and the series now
sands at one and one.

A new fleer of Panbury Police cars enters service this month.
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Common Council
W M. Le
President

City Hall
TOb-B0B3
Monday-Friday 8:30-4:30
Thursday 8:30-3:30

P
1]

Muqmmﬂrﬁw!mw}pnﬂmﬁ Vimcent Nolam, Basso, Warren Levy, Jolm
Esposita, Thomas Saadl, (I-r back row)} Emil Buzaid, Warren Noll Efeen Coladarc, foreph Scozzafiom, Paol
MoAllister, Dean Bsposito, Manoy For@ado, Fob o Goglierdoo, Midiael Moore, Chasopher Setarn Missing
From phoo-shesri Nepune, Val Machado, fean Darins, Chestian Digeich

‘The Legislative Branch of Government in the City of Danbury is known as the Common Counil. It consisis of reeniy.one members all residing in Danbury.
Ther= ar= two from each ward and soven at large. all of whom ssree o term of tvo vears.

‘The Common Council has the power to change ourrent or create new ordinances, of the Cite, which can ulimately remili in the sabolishment of a department
af the City. The Common Council alsa holds the power o regulate the operations of & department or board of the Ciry, In =ffeot, the Common Council arestes
and abalishes laws governing the maragemeni of the City of Danbure

The curreni Commen Coureil consisis of 17 Demmocorais and 4 Republicans

An

Diaring the 2001-2003 term of the office. the Common Council enacted several crdinances. These ordinances wary greaily in their affeces and resulis. and
include granting a tax deferra:degrum for elerly homeowners, oreating a n allowing electronic payments of taxes, prohibiting all-terrain vehicles an
City property, &5 well as an erdinance regulating vicious dogs. A major piece of legislation approved by the Common Council was an ordinance aimed at pre-

venling and comrecting howsirg Hight, a meve resulting in major improverments o the assthetic value of Danbury. The Commeon Council also missd the prop-
erly ta exemiption for veterans, enacted an ordinance regulating bicgeles and skateboards on publio sidewalks and walkways, and authorized marny water and
sewer projects with the Ciry

Office of the Corporation Counsel

R I-Y-m-iﬂ' Thigi'?'n £ the o ion Couns is i hearetical be City's Eirst li [ defermse. This office helds th
orporation Couns & Dffice of the Corporation Counsel is in a theoretical sense, 1 ty's first line o e. This coffice the
c el entite legal lunotion of I}'Tﬁ:y of Danbury government. which in m-da:,-'u:llmn:pl-ui and Easi-paced world is one of the
mest crucial resporsibilities of the Citys administration. There are severnl people who hold the poeer o represent the
City Hall Citg, all of whicmr\e appeinted by the Mavor. The Office advises the Mayor, C‘J;mrnon Counil, all City Departments,
TaT4518 and agencies and boards of the City of their legal duties and responsibilities. The Oiffice also provides the employees of
i T the ity with | advice upon their requssi.
Mondoy-Friday 8:30-4:30 Attamey E:E’:: 1. Yarain is the Co::-qm:im Ceasnsel and Chief Lagal Officer of the City of Danbury, He is assisted
Thursday &30-3:30 by Asscciate Corporation Counsels Diane E. Yamin and Raymond P Yamin, as well as the entire Law Firen of Yamin &
tarnin. Thres full-time in-houss siafl aitcrmeys maintain the office, Enc L. Geotschalk. Lasdo L. Finter, and Robin L.
Edwards, as well & an sdministraties assisant, Fobin Shepard. In addition to the Corporation Coursel and the in-
hious= legal maff, the City retains spevialized cuiside legal counse] when nesded. in casss dealing with mach moiters =
labor relations, and major. complex litigation.
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MAYOR’'S SUMMER READING
CHALLENGE
Official Mayor's T-Shirts Awardsd

Mayor's Summmet Reading Challlenge
Crualifications:

#Rand three books this summer

#Viglt Mayor Bougton at City Hall with your 3
books

sMayor Boughton will awerd you on Officlal 2003
Moyor's Summer Rending Challlenge T-Shirt

#pen to Donbury Residents 12 & under,
Call the Mayor's office

to schedule your nppointment.
TaT-4511

Danbury Highway Deparment crew irsalling new road Richier Park Golf Conrse's slgnamee 12th
drainage. hole ot peak folinge.

New 1 ife to 2

A wiew of Danbury's Main Stree In the vidoiry of the new The still River Greenway Project was dedicated last year. A
parking garage planned for the eear of these bulldings. recent environmental survey indicates success with the river
reszomton project.
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