School Based Health Centers (SBHCs)
Monthkly Operating Report
July 2015

Brief Program Description: The School Based Health Centers (SBHCs) are freestanding medical
centers, located on the grounds of Broadview and Rogers Park Middle Schools and Danbury High School.

The SBHCs promote the physical and mental health of children and youth and ensure their access to
comprehensive primary and preventive health care. SBHCs emphasize early identification of physical and
mental health concerns and the prevention of more serious problems through early intervention.

Mission: Through improved access to care, children and adolescents will know and adopt behaviors that
promote their health and well-being and experience reduced morbidity and mortality through ecarly
identification intervention.

TRAREAR

Please note that the July monthly operating report is an abbreviated version of SBHC activities as most
SBHC sites are closed for summer break (DHS SBHC site has limited summer hours to conducted district
required school entry and sports physicals). Data includes patient utilization data and activities rendered
through June 30" as well as analysis of Results Based Accountability (RBA) outcome measures and
patient satisfaction survey results.

Full reporting of program activities and patient utilization figures will resume in September when staff
return for the 2015-2016 school year.

Patient Utilization Data for Period June 1, 2014 — Jurne 30, 2015:

{(Note: Data is for all sites combined and cumula¢ive through noted period)

DHS, BMS, RPMS (DPH Funded)

4,966
Total # of Students Enrolled in all
Schools

4,605
Total # of Patients Enrolled in the
SBHCs

93%

% of Total School Population Enrolled

5,646 (1,394 patient visits in June)
Total # of Patient Visits

3,015 (217 medical visits in June)
Total # of Medical Visits

2,471 (188 BH visits in June)

Total # of Behavioral Health Visits




623

Total # Dental Visits

14 )
LA @ Program Snapshot: Activities/Meetings held July 1, 2015 - July 31, 2015:

M. Bonjour - SBHC Manager

07/08/15 — Participated in a planning conference call with CHCACT staff including Rashad Collin,
Claudine Constant and Deb Polun to discuss details of a Danbury based event to celebrate 20 years of
creating healthy futures with Community HealthCorps. CHCACT is one of two program sites selected by
the National Association for Community Health Centers to host the ceremony in CT. A tentative date of

August 13" was identified.

07/15/15 — Conducted Alison Carini’ s (2015 HealthCorps member) exit review in partnership with
Claudine Constant, HealthCorps Member Program Supervisor, CHCACT.

07/28/15 — Participated in a CIFC Senior Management meeting held at OST,

07/29/15 — Attended the ground-breaking ceremony for CIFC’s Greater Danbury Community Health
Center held at the construction site, 120 Main Street, Danbury.

07/30/15 - Participated in a conference call with DPH staff and CASBHC representatives to discuss
potential modifications to the SBHC RBA Report Card process to facilitate completion and better
representation of SBHC patient utilization data and program outcomes.

ekl e ok

Alison Carini, 2014-15 AmeriCorps Member participated in the following activities during the reporting
period:

Meetings Attended:

07/14/15 — Attended Coalition for Health Kids meeting held at United Way as a representative of the
SBHCs.

07/15/15 — Participated in the 2015 HealthCorps member exit review conducted by M. Bonjour and
Claudine Constant, Program Supervisor, CHCACT

Activities:



e Organized/inventoried HATS SBHC supplies

o  Drafted HATS SBHC memo

e Updated SBHC binders

e Facilitated DHS SBHC chart Maintenance

¢ Completed all data entry for SBHC billing conducted in June/July.

¢  Collated results of 2014 - 2015 SBHC parent satisfaction survey results and compiled findings
into a summary report “Satisfaction of Care Received at a Nurse-Managed School-Based Health

Center by Middle and High School Students and their Parents”
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Attached;
SBHC Results Based Accountability (RBA) Report Cards

{Danbury SBHC sites 2013-2014 school year data as required by DPH as a contract deliverable for the
2014-15 program year. All reports were approved and accepted by the DPH.)
Complied results of 2014-2015 Student Satisfaction Surveys

(The surveys were distributed and completed by students at the respective sites during the time period
March 31, 2015 through June 1, 2015.)

All information contained in both documents was reviewed by staff and will be utilized as baseline data
for planning program services and activities for the 2015-2016 school year.
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Connecticut lostitute For Communities, oe. (CIFC)

Danbury High School Based Health Center Student Satisfaction Survey 2015

Purpose
The Connecticut Institute for Communities conducted the Student Satisfaction Survey fto

evaluate student opinions about the quality of the service they received at the Danbury High
School Based Health Center (SBHC) and how it has impacted their overall health.

Sample and Method
The surveys were completed by students who utilized the SBHC from March 30, 2015 to May

29, 2015. The sample was made up of students from grades 9 to 12 and was composed of 67%
females and 32% males. (The gender of one siudent was not noted). There were a total of 93

surveys completed.

Danbury High School used the same survey iool as last year. Surveys in both English and
Spanish were placed on clipboards in the waiting room and students were asked to
anonymously complete upon completion of their appointment. The surveys were then collected
and entered into an online survey tool. Data was then analyzed for this report.

Impact of SBHCs on Student Health and Behaviors

The mission of the School Based Health Center is, “To provide access to high quality,
comprehensive physical and behavioral health services while being accessible, confidential,
culturally sensitive and developmentally appropriate.” The SBHC strives to keep kids in the
classroom and learning by keeping them healthy. The data shows the positive impact of the
SBHC on the students. Ninety eight percent (98%) of students who took part in the survey
stated the SBHC was able to help them with health issues/problems that they came in for. In
addition, eighty two percent (82%) of students learned new health habits because of their
visit(s). This is an increase from last year's score of 77%. Seventy four percent (74%) of
students reported having changed some of their behaviors in some way as a result of going to

the health center.

Cultural Competency Questions Yes
I could clearly understand the information 928%
given to me.
Information was given in a language l/my 97%
parents understand.
The health center staff respected my 100%
culture, values, beliefs, and sexual
orientation.
The health center staff made me feel 98%
welcome.

)

“The Schooi Based Health Center helped me with my problem and become a betier person.’

-Freshman from Danbury High School



100% OF STUDENTS SURVEYED WERE SATISFIED

WITH THE SERVICES THEY RECEIVED

How the students rate care at the School Based Health Centers
% 76% rated their care as Excellent

< 17% rated their care as Good

% 0% rated their care as Poor

@,

What Type of Healih Services did they Receive? I

Medical 53 | |
| BehavioralHealth | 25 |
| Dental | 18 f
" More thanone | &5 |

The Top 5 Reasons for Students to Visit the School |
Based Health Centers |

2 [ Sadness/Depression |
3 . Mnxiety
5 _ Reproductive Concerns ||
I
i
Conclusion

The results of this survey not only inform the SBHC staff about
user demographics, reasons for student visits and opinions about l
the quality of care, but also show that the SBHC is an asset for
the students and have a positive impact on their overall quality of |
life.

Through the examination of the data, it is evident that students |
are making the most of the information received at the SBHC o l
learn new health habits and change behaviors. Students are also |
very satisfied with the quality of care received at the School !
Based Health Center. The students are utilizing the SBHC, not
just for medical reasons, but also for behavioral health and
dental services. These visits improve their health and if the ‘
SBHC was not available, treatment would either be delayed or
would not happen at all. Since the treatment is available for
these students, it is going to keep them healthier, which leads to
less time out of the classroom and promotes higher academic
performance.

Poor
1%

Excellent
82%

Why | Like The SBHC*

“| have someone to talk to
and vent t. It helps me a lot.”
“They give me the help |
need and when | need it."

“I like the almosphere and
the welcoming atfitude.”

“Everyone is nice and
welcoming. Itis a judgment
free space where | don't
need to worry."

“All information is clear and
concise. The SBHC does
their best to make sure | am
helped”

“They are great people who
are open and easy going.
They help me cope with
stress and give me advice
and reassurance for
activities | take part in.”

“| feel really comfortable as
soon as | wallcin and
evaryone is so nice, | always
learn something new every
time | come here."

*Student guotations from 2015
Student Satisfaction surveys
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Broadview School Based Health Center Student Satisfaction Survey 2015

Purpose
The Connecticut Institute For Communities conducted the Student Satisfaction Survey to

evaluate student opinions about the quality of the service they received at the Broadview School
Based Health Center (SBHC) and how it has impacted their overall health.

Sample and Method
The surveys were completed by students who utilized the SBHC from March 31, 2015 to June

1, 2015. The sample was made up of students from grades 6 to 8 and was composed of 67%
females and 33% males. There were a total of 99 surveys completed by students from

Broadview Middle School.

Broadview Middle School, Rogers Park Middle School, Danbury High School, Newtown Middle
School and Henry Abbott Technical School (non-DPH funded) received the same survey tool
and distributed them fo every student who had an appointment. The surveys were then
completed anonymously and inputted into a single database. The data was then analyzed for

this report.

Impact of SBHCs on Student Health and Behaviors

The mission of the School Based Health Center is, “To provide access to high quality,
comprehensive physical and behavioral health services while being accessible, confidential,
culturally sensitive and developmentally appropriate.” The SBHC strives to keep kids in the
classroom and learning by keeping them healthy. Survey results revealed that ninety-eight
nercent (98%) of students whe took part in the survey stated the SBHC was able to help them
with health issues/problems that they came in for. In addition, ninety-seven percent (97%) of
studenis learned new health habits because of their visit(s). Ninety-one (91%) of students
reported having changed their behavior in some way as a result of their experience in the health

center.

Cultural Competency Questions Yes
I could clearly understand the information 100%
given to me.
Information was given in a language l/my 99%
parents understand.
The health center staff respected my 100%

culture, values, beliefs, and sexual

orientation.

The healith center staif made me feel 100%
welcome.

“They give you help and if’s in a nice way that makes you feel warm and welcome.”

-7" Grader from Broadview Middle School



100% OF STUDENTS SURVEYED WERE SATISFIED

WITH THE SERVICES THEY RECEIVED

How the students rate care at the School Based Health Centers

< 92% rated their care as Excellent
% 8% rated their care as Good
% 0% rated their care as Poor

|
|
i What Type of Health Services did they Receive?

. Medical 8
| BehavioralHealth | 22 |
! Both | 24 '

The Top 5 Reasons for Students to Visit the School |
Based Health Centers i

1 ) Miness
2 [ Injury -
3 | ~_ Family Problems
4 | ~_ Problems with Friends
5 ___Allergies ) il
Conclusion

It is clear by the survey results and comments that the students
at Broadview Middle School are satisfied with the care they
receive at the SBHC. The SBHC team has succeeded in the
mission to provide access to high quality, comprehensive
physical and behavioral health services while being accessible,
confidential, culturally sensitive and developmentally appropriate.

While these results are overwhelmingly positive, there is room for
improvement. We can strive for improvement with the goal of
survey results for 2016 to reveal 100% of students reporting that
they received help for the health issues/problems they presented
with. Similarly, we can place more emphasis on promoting
positive behavior change as the result of a visit to the SBHC.
Finally, we can strive to be more culturally competent by
providing health information and notes home in the family’s

primary language.

Why | Like The
SBHC*

*Student quotations from
2015 Student Satisfaction
Surveys

“It makes me feel safe.”

“| like that everyone is
friendly and we can
understand what they are
talking about.”

“How they treat us kids like
adults and they are very
friendly with us.”

“I truly appreciate their time
and cooperation. We have
solved many issues
together.”

“They know what they are
doing and are respectful
ladies.”

“I like how they heIP and
care about my health. | also
like how anyone can talk
about anything here without
it spreading around.”

“They explain in ways that |
can understand and don't
make things awkward.”

“| got help from my problem
with my recent passing of
my grandfather.”

“You can tell them your
problems/issues and
they will not judge.’
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Rogers Park Middle School Based Health Center Student Satisfaction Survey
2015

Purpose
The Connecticut Institute For Communities conducted the Student Satisfaction Survey fo

evaluate student opinions about the quality of the service they received at the Rogers Park
Middle School Based Health Center (SBHC) and how it has impacted their overall health.

Sample and Method
The surveys were completed by students who utilized the SBHC from March 31, 2015 to June

1, 2015. The sample was made up of 110 respondents from grades 6 to 8 and was composed
of 66% females and 34% males. There were a total of 110 surveys completed by students from

Rogers Park Middle School.

Rogers Park Middle School, Broadview Middle School, Danbury High School, Newtown Middle
School and Henry Abbott Technical School (non-DPH funded) received the same survey tool
and distributed them to every student who had an appointment. The surveys were then
completed anonymously and inputted into a single database. The data was then analyzed for

this repoit.

Impact of SBHCs on Student Health and Behaviors

The mission of the School Based Health Center is, “To provide access fo high quality,
comprehensive physical and behavioral health services while being accessible, confidential,
culturally sensitive and developmentally appropriate.” The SBHC sirives to keep kids in the
classroom and learning by keeping them healthy. Survey resulis revealed that ninety-eight
percent (99%) of students who took part in ihe survey stated the SBHC was able to help them
with health issues/problems that they came in for, seventy-seven percent (77%) of students
learned new health habits because of their visit(s) and 98% reported feeling welcome in the

SBHC.

Cultural Competency Questions Yes
I could clearly understand the information 7%
given fo me.
Information was given in a language l/my 88%
parents understand.
The health center staff respected my 95%
culture, values, beliefs, and sexual
orientation.
The health center staff made me feel 98%
welcome.

“YWhat | like about the SBHC is that | can come here and feel safe and talk about my problems.”

- 8th Grader from Rogers Park Middle School



98% OF STUDENTS SURVEYED WERE SATISFIED WITH

THE SERVICES THEY RECEIVED

How the students rate care at the School Based Health Centers
% 76% rated their care as Excellent
& 23% rated their care as Good
% 2% rated their care as Poor

| e -

e s SR 7, PSSR ' 2015 Student Satisfaction
Dental visits ; 9 ; ! Surveys

| What Type of Health Services did they Receive? - Why | Like The i
| , | — — | SBHC* |
| Medicalvisits | 9%

f ] Sehavioral Hea_lth Vis,i,?g', = 11 ; *Student quotations from

N e e . "It gives me good care.”

' The Top 5 Reasons for Students to Visit the School *' | "They are always there to

' Based Health Centers ' ~ help.

| _ . : ; | "t helps me if my health is

Co1 liiness/Feeling Sick | . bad”

I . T T = - T L ST = R !

! 2|, — oy Problems . “It's comforting and people

3 |  Sadness/Depression | | arealwaysnice’

|4 Injury | L. _

e e - “They are respectful of m
5 DentalCare | neede’ !

“It's quicker than the
average doctor’s office.”

Conclusion

“I know | can talk to them
The 2014-15 survey results illustrate that 99% of the students with my problems.
who use the SBHC servicgs received. help for the problem or T
health issue they came in for. Without the SBHC, these supportive.”
children would have either been sent home by the school nurse . . :
as their needs were beyond thai of the school nurse's it Lk ShpgLab b s
qualifications or treatment would have been delayed or not  feel safe and talk about
received at all for their problem or health issue. The survey also everything.
showed the students felt welcome and were able (o understand “| always feel better
the information they were being given. Additionally, they felt | afterward.” i

comfortable asking questions and feli they were able to come to
the SBHC with any problem and they would receive help.

While these results are overwhelmingly positive, there is room for
improvement. We can strive for improvement with the goal of
survey results for 2016 to reveal 100% of students reporting that
they received help for the health issues/problems they presented
with. Similarly, we can place more emphasis on promoting
positive behavior change as the result of a visit to the SBHC.
Finally, we can slrive to be more culturally competent by
providing health information and notes home in the family’s

primary language.



