
AMauLAttcr CoNTRAcT-AD-Hoc

Mev 21,2013

Chairman Warren Levy called the Committee meeting to order at 6:00pm

CoMMITTEE MEMBERS PRESENT: Chairman warren Levy and Paul Rotello

COMMITTEE MEMBERS ABSENT: Donald Taylor was out of town'

ALSO PRESENT: David, st. Hilaire, Director of Finance; Laszlo Pinter, Deputy

corporation counsel; Geoff Herald, chief Danbury Fire Department; PJ Prunty,

Community Services Coordinator and Matt Cassavechia, Director Emergency

Medical Services, Western Connecticut Health Network (WCHN)'

After making introduction and stating the purpose of the meeting, chairman

Levy asked Mr. Pinter to review the changes to the agreement that is being

renewed. Mr. Pinter noted the following changes:

1, The name Danbury Health Services to Western Connecticut Health Network.

2. Schedule A Vehicle Descriptions updated'
3. Schedule B updates for HIPPA regulations.
4. The addition of a 4th Ambulance on the west side of Danbury. Mr. St' Hilaire

stated that the 4th Ambulance has been in service for a few years but was

not included in the current agreement.

Further discussion ensued regarding HIPPA and liability insurance and hold

harmless limits. Chairman Leyry asked for a report from Risk Management

recommending the liability insurance and hold harmless limits; be

increased.

Chairman Levy asked Chief Herald to discuss the performance under the

agreement to be extended, chief Herald stated that the Fire Department and

WCHN works together to ensure public safety, accomplish their common goals,

and rarely receive any complaints. He continued that the relationship is

exemplary,

Chairman Levy asked Mr. Cassavechia to comment on the performance from

his perspective. Mr. Cassavechia stated that 20 year relationship has never been

better noting the Operational Oversight Committee that meets at least once per

ouarter which looks for ways to improve as a key element to the success of the

relationship.

Chairman Levy asked what a resident could expect when the Ambulance was

called. Mr. Cassavechia described the personnel, training, and equipment. He



B-l
wasalso distributed a

discussed further'

Councilman
stated that this is

fee schedule and financial information. This information

Rotello asked if the agreement was affordable' Mr' St' Hilaire

a necessary public service, and in general it is breakeven'

rties. Chairman LevY seconded the

motion. V favor, motion unanimously approved'

Warren Levy, Committee Chairman

Donald Taylor

Paul Rotello

both
all in

tof
ote,

There being no further business before the committee, councilman Rotello

moved to adjourn. chairman Levy seconded the motion' vote, all in favor, the

meeting adjourned at 6:40Pm.

Respectfully Submitted,
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CIrI OF DFNBURY, I'IESIERN CONNECTICII! HEALTH NEndoRK AFFIT'IATES

nrc.

Tttls SER\I!CEa AGREEMEM (hereinafter, "Agreement") is nade

and entered into and effective as of this day of June,

2013, by and between the cItY oF DAI{BI'RY, a municipaL corporation

Iocated in Fairf,ield County' Connecticut' and organized and

existing under the l-aws of the State of Connecticut' acting herein

by HON. !,GRK D. BoUGH!ON, herein duly authorized' herelnafter

referred to as the "City"; and tlEglERN CONNECIIC{'T HEILTII NETIDRK

AFFILIATES, INC., a corporation localed in Danbury' Connecticut

and organized and existing under the laws of the State of

ConnecticuE, and an affiliate of WESTERN CONNECTICUT HEALTII

NETWORK ' INC.. said corporation actinql herein by itoHN it' MLRPIIY '

itsPre€identandchi'efExecutiveofficer,hereindulyauthorized'

and said corporation hereinafter referred to as "!iCHNA" '

III|EREAS, as of the date

parties to an existing

provides paramedic and

9IITNESSETH:

of this Aqreenent' wcHNA and the City are

services agreenent pursuant to which WCHNA

anlculance services to the City and its

Pagc I of4t



residents 1n

life support

connectio4 with said

selvice (the "EEist ing

a.nlculance systern and advanced

49!Esr(errL ,, drru

flHERF"AA, the City wishes to

st ate -o f-the -art syatem of

services to the residents of

continue to offer a comprehensive,

anbulance and advanced Iife support

the City of Danbury; and

IIHEREAA. WCHNA wishes to contj.nue to assist the City in providing

guch services, all in accordance with all of the terms and

conditions and provisions of this new agreenent:

!lOW, THEREFORE, for the consideration stated herein and mutual,ly

acknowledged, the parties hereto, intending to be fully bound

hereby, do hereby agree as followa:

1. DEFINITIONS: Except where the context cJ-early indicates

othervJise, the terms described below shall be construed and

interpreted as follows and shall have the fol]ovring meanings:

!. nEMTn shall mean an individual who has successfullv compl-eted

and maintains the regulrenents of Section 19a-L?9-L6a of the

ReguLations (hereinafter, "Regs.") of Connecticut State Agencies,

or any successor Regs., and is certlfied as an EMT by the

Connecticut Office of Emergency Medical Services (hereinafter,

"oEMS" ) .
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b. sha1l mean an individual who has successfully

conpteted and naintains the lequirenenEs established for Advanced

fevel EMT's as plovided pursuant to the provisions of Regs'

section 19a-179-16a o! any successor Regs' ' and ie certified as an

EMT-A bY OEMS.

c. IMEdiCrl control" shall mean the active sulveillance of

nobileintensivecareDyDanbulyHospitalphysiciang,sufficient

for the assessnent of overall practtce levels as defined by

recognized state{ide energency nedical service (hereinafter'

"EMS") ProtocoLs.

IN
d. IltIC-P Unit{ shall mean

accordance with Regs ' Section

an emergencY vehicle equipPed

19a-l-? 9-18 (b) .

.. "OEllSu shall

Services, o! any

mean the Connecticut Office

successor State agency.

of Emergency Medicaf

shall mean an EMT who has successfully completed

requirements established for paramedica pursuanE

of Regs. Section 19a-1?9-16a, and is licensed as

by OEMS.

t . 'rPart8 dicrl

and maintains the

to the Provisions

an EMT-Paranedtc
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2. IEB!!j. This Agreenent shall be and shall renain in effect,

subject to the lermination provisions of Section 6 hereof,

conmencing on and as of Jul-y 7, 20L3, and terninating June 30,

2018. An option of five (5) additional years, conmencing Juty 1,

2018, rnay be exercised by prior written mutuaL agreement of the

partles.

3. OBLIGAIIONS OF HCHNT: tfCHNA shall:

a. Provide comprehensive day to day operational management of

the Cityrs ambuLance service. Said service shall inctude the

operation of at least one anbulance at alt tines. One additional

arculance shall be placed in operation between the hours of 7:OO

AM and 3:00 AM seven (7) days per week, a third ambulance shall be

placed in opelation between the hours of 10:OO AM and 6:00 pM

Monday through Friday, and a fourth ambulance in operation beEween

the hours of 6:00 AM and 2:00 pM Monday throUgh Friday. The

foregoing hou?s of anbul-ance coverage nay be modified by the prior
written nutual agreement of the parties. In the event that the

partj.es agree to modify the hours of andfu.Iance coveraqe,

conpensation to WCHNA shall be adjusted to refLect the additionat
cost of personnel and equipment (or adjuseed downward to reflec!
reduced costs, in the event said nodified mutual aqreement reduces

coveraqe ) .
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b. EmpIoY and ass ign

anlgulance, at Least one

A-EMT and at least one

a minimun of two (2) individuals to each

(1) of whom shall be either an EMT or an

(1) of whon shall be a Paramedic '

c. Enploy a sufficient nurber of paranedics' EMT'9 and/or

A-EMT's' program rnanagers' shift supervisors and other necessary

or approPriate staff, to properLy perfolm the services

contemplated in this Agreement and shall' during the tern heleof'

provide high quality paranedic and arnlculance service with and for

the city. while it is understood and agreed tshat wcHNA nay

utifizetheServicesofanypersonnelperforrninggervicesunder

this Agreenent to perform services for WCttNA or its affiliates

unrelated to this Agreement' wi'th respect to any and aLl of the

aforesaid personnel who perform any services for wcHNA related to

this Agreement, WCHNA shalt strictfy allocate to this Agreement

only those selvices and only those wages and benefits and other

personnel- costs directfy associated wiEh such personnel's selvices

under and dilectly related to this Agreenent ' (Example: if a

secretary performs one-half \1'/2) of his services in functions

dlreclly related to chis Agrreenent' and one-half lL/2) in

connection with o! related to functions for WcttNA or WCHNATs

affiliatesunre.].atedtothlsAgreernent,vicHNAshallallocateonly

one-haLf ll/2) of the costs (dilect and indirect' and including

benefits and enpLoyee-related overhead) of said secretary to this

Agreernent. ) wcHNA shall maintain time sheets and other indicia of
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the allocation of WCHNA staff time Eo this Agreement, and Ehe

City, in consultation with WCHNA, shall have the right to !evie!,

refevant WCHNA tinesheets from tirne-to-time and other indicia of

services perforned hereunder. WCHNA shall provide the City stith a

table of organization established by WCHNA and agreed to by the

City in WCHNAT5 annual budget. In addition to other deployrnents

of resources under this Agreenent, WCHNA shaLl include in its

anlculance deplolrment one (1) West-sj.de {West sj.de of the City of

Danbury) anbulance depfolment, as mutualLy agreed by the parties.

Such specific deployment or deplolnents nay be nodified from time-

+^-r- i 6a hr, fha n:rl-i6a

d. Cause and require the said paramedics, EMT'S and A-EMT's to

be trained, certified and supervised, on an ongoing basis so long

as thls Agreement is in effect, both adninis trat ively and

nedically, by and under the direction of the Emergency/ primary

Care Department (or any successor depaltnent) of the Danbury

Hospital. llaining shaLl include but not be linited to ongoing

EMS training and training in defensive driving, and in the City of

Danbury Fire Department incident cornmand system protocols and

procedures, and in proper docunentation plocedures required for
billino.

€. Ensure that t.he continued emp.Loyment of al] paramedics,

EMT'S and EMT-Ars shaLl be and shall afways remain contingent upon
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thej-r accePtable Perfornance as deternined bY the

Eftergency/Primary Care Department (or any successor departnent) of

the Danbury Hospital, with ongoing input from appropriate

officials of the city (9-:g-:-, Fire Department nanagenent) ' Il is

agreed, however, that for good cause shown' the City' acErng

through its Fire Chief, nay require the replacenent of any

paramedtc, EMT or A-EMT who faifs to perform the services

contemplated herein rn a satigfactory manner' including the

immediate or urgent replacement of such personnel in an energency

or appropriately serious situation '

f. Ensure that all paranedics shall assume medical

responsibilities at lhe scene' subject always Eo standard orders'

protocols and ongoing and real-tlne nedj'cal control provided by

physj-cians at Danlcury Hospitaf, consistent with the paramedics I

role as the most highly trained EMS provi-ders at the eite of an

emergency gcene.

lt, Provide on-Iine EMs supervision seven (7) days per week by

one of two EMS supelvisors to provide direction and supelvision to

aII wcHNA EMs providers and personnel' supervi-sors shall respond

toallrnajorincidentsandal]'nultiplepatientcalls.

Supervisors sha1L also respond to selected daily EMs calls as patt

of a comprehenslve syscen quality inprovenent and quality control

progran.
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h. IiCHNA shalI have no responsibility for the collection of

bills issued on behalf of the City. IiCHNA' on an ongoing basis'

shall thoroughly train its staff (including but not llnited to

EMTrs and palanedics) to include conprehensive bi'I]ing infornation

on aIl calts sheets and shall otherwise diligently tlain WCHNA

staff to obtaj-n proper and ti-nefy bill'inq information; aII

attenpts (consigten! with circumstances and nedicat necessity'

etc.) shatl be made to obtain accurate and thorough bilung

information from patients at the scene or otherwise' Evely three

(3) Eo fi.ve (5) days (and WCHNA shall use its best efforts to

transmit every three (3) days if practicabfe), 9{CHNA shalL

transmit biuing information, on the previous day's calls' to the

designated billing comPany under contract with Lhe City of

Danbury.

i. Provide adequate acconmodations for all paramedics, EMT'S and

EMT-A's while on duty in connection with this Aqreenent ' Said

accornmodations shalI be located at Danbury Eospital or at such

other location(s) as nay be nutually acceptable and agreed in

wliting by the parties fron tine-to-tine. It is understood that

as part of the west Stde (of the City of Danbury) deploynent of

resoulces hereunder, the City will provlde housing for personnel

and vehlcles aE a West side Location agreed to by the parties from

tine-to-tine.
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j. Maintain cornprehensive and cor0plete and accurate dally

incj.dent reports for eacn and every call received' which records

shatl include' at a nlnrmun:

i. the date and tane the call was received by wcHNA;

ii. the time of arrrval of VJCHNA personnel aL the scene of

the emergency;

iii. the Iocation of the emergency;

iv. the conditaon of the patient upon the arlival of WCHNA

pergonnef at the scene;

v. the tine of departure fron the scene of the emergency;

vi. the Line of arrival at the applicable hospital;

vii. tleatnent rendered at the scene of the emergency;

viii. treaEment rendeled during transporti

ir. time of service re-entry of vehicLe and crevr;

r. conprehenslve bj'l.Ling infornation;

ti. any other information nutualty agreed by the parties

from tine-to-time; and

xii'wcHNAshallcontinueaSthecity'scustodianofPatient

care Reporls and sha11 maintain guardianship thereof on

behalf of the city'

k. nCHNA shall provide a daily staff roster to the Danbuly Fire

Departnent on-duty shlft corunander each day'
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I. Prepare, malntain and (not lnore than fifteen [15] business

days after the close of each month) provide to the City. a sunurry

of, the data collected with regpect to the calls received during

such month, and together wlth a statenent of expenditures incurred

by WCHNA during the nonth directly ln connection with services

rendered to the City pursuant to thiE Agreement.

a. Maintain conprehensive vehlcle naintenance recorda and

provlde them to the City, upon request, but at Ieast annually.

n. Withln ninety (90) days after the close of WCHNA's fiscal
year, which fiscal year ends ,June 30th, HCHNA shall provlde the

City with a conprehensive annual report, and a separate copy of
same directly to the Danbury City Council, separately identifylng
the folloning lnfornatton as it relates to the seryiceg rendered

under thig Agreenent:

i. vehicle naintenance recorda;

ii. an executive strttlllary of arDbulance operatlons for the

prlor yeari

iii. a current lLst of aII EMS providers by certiflcation
Ievel;

Lv. a statenent detailing any legal actions brought against

WCHNA;

v. detalled information and reports on

aasurance and quality control progriirDs i

PEg. l0 of48
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o,

vi, DeraIIed inforrnation

Provided to staff '

regarding training Prograns

Ensure that throughout the teflfl of this Agreenent' tne

serv.ices provided heteunder are performed in a manner that

conplies with a.II state regulatory requirenents for MIC-P Units'

as defined in Chapter 368d of the Connecticut General Statutes

(sections Lga-L'I5 | et 5eQ'r as amended) and Regs' sections 19a-

179.-l- through !9a-L19-2I '

p. Respond to every emergency cal] in an expeditious nanner' and

in accordance !tith connecticut Department of Motor vehicles

requirenents and standards for response tines for energency

response' and endeavor' without taking undo or unwarranted safety

risksforitspersonnelorforthegenera]-public,toachievea

naximum response time of eight (8) minutes for ninety percent

(90t) of aI1 advanced life support calla' consistent with the

minj-mum American lleart Association National standards for survival

tine with respect to such ca1ls' It is understood by the parties

that WcHNA's ability to achieve said response times is dependent'

ln part, upon conditlons beyond its control' including but not

Iimited to t!aff!c' nass casualties' and weather and other acts of

God '
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q, Abide by and respond to reguests for rnutual aj.d as outlined
from tine-to-time in nunicipal mutual- aid agreernents to which the
City of Danbury is a party.

r. Provide one (1) anbulance at the scene of any workrng (in
progress' etc. ) stlucture fj-re. buiLding col-lapse, hazardous
nateriaLs incident, and at other tines at the request of the on_
scene Clty incident commander.

r. Maj-ntain and, when necessary, repair, those Cj-ty_owned

vehicles provided to TJCHNA pursuant to the provlsions of Section
4. c. hereof, and naintarn cornprehensive naintenance recorcts
regarding aII vehicte maintenance, which records shall- be open to
inspection by the City. Al-f insurance ploceeds actuatly received
by the City relating to such vehicle repairs shaJ.l be provided
(paid over) to WCHNA.

t. Provide budget inEornation to the City as prescrlbed from
time-to-tine by the City Director of Finance, but no .Iess than
annually.

u. Attain and naintain HIpAA compliance .including but not
linited !o entering into HIPAA business associate ag,reements as
necessary or appropriate.

v, WCHNA agrees that it sha]L not, during the f,ern hereof,
undertake any such !esponsibi Iities or additional arrangements,
whether or not perforned under its own 1icense or otherwise, if
and to the extent that dorng so would clear]y adverse.Ly affect its
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performance hereunder or its ability to plovide services Co the

City hereunder.

tr. WCHNA shal] notify the 9-1-1 coNnunications cenler

reaponsible for dispatching amlcu.Lance services as soon as poasibLe

in advance of any special event o! nass gathering where emergency

medtca] services assets and/or peraonnel ale providing stand by or

"private duty" coverage.

{. OBLIGAUONS OF THE CIII: The City shall:

a. Subject to the further provisions of this Agreement, pay to

WCHNA the sums established through negotiations between the

parties from time-to-time, but no more frequently than annual-ly.

Annual paymenLs to 9{CHNA shall be detelmined through negotiations

between the palties. Negotiations shall be conpleted on or before

February 15th in each year, using WCHNATs actual costs fo! the

preceding year as a guideline, and such annual- paynents shall be

paid i-n twelve (12) egual monthfy paynents by the city Eo WCHNA in

advance. It is recognized that such aqreenents reffect or wiII

refJ,ect estinates of those expenditures to be nade by I{CHNA in

connectlon with the services to be provided hereunder and that

actual expenditures rnay be either greater than or fesser than the

anounts agreed to by the parties fron tine-to-time. If WCHNA

expenditures hereunder exceed budget primarily due to reasons

related to cal-l volume, the City wi]] fund such excess. The

parties agree that conpensation to be paid to WCHNA by the city

shalL not exceed the anount actual-Iy expended by WCHNA in
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connection with said services. In the event that pa!.ments by the

City to WCHNA exceed the actual expenditures nade by WCHNA

hereunder and in connection herewlth' WCHNA shatL plonptly so

notify the City Director of Finance, and in such event IJCHNA shall

either prornptly reiFburse the City therefore for sai.d excess

payments, or shall credit the amount of said excess paynents

against future palments to be made to WCHNA by the City, if in

such event !iCHNA chooses the latter option (i.e., to credit excess

toward future palments), the parties agree that future rnonthly

paymenta shalI inmediate.Ly be downwardly adjusted over a

reasonable period, pro rata, until such excess shall have been

exhausled. The parties also agree that WCHNA shaLl obtain the

prj.or written approval of the City prior to the expenditure by

WCHNA of any sums in excess of the estinated amounts arrived at

from tine-to-tirne by negotiaEions between the parties, Effective

upon the approval of said expenditules by the City, the negotiated

estimates of expenditures shaIl be nodified prospectj-veLy to

reflect such revisions, and thereafter, payments by the City shal,l

be made in accordance with such revised negotiated estitnates. The

obligations established in this Subsection 4 .a, , like all
provisions of this Agreement, are subject to the termi.nation

provisions of Section 5 of this AgreemenE.

Dispatch aLl ambuLances and personnel, according to ScheduLe

- "Dispatch Functions & Protocols & Procedures,, to energencv

b.
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calIs using the existing 9l-1 dispatch systen (as modified or

amended or inproved fron time-to-tine) and monitor EMS unj-t

availability. The dispatching function shall be pe!forned in
accoldance with protocols and procedures estabtished by the City

of Danbury Fire Department. Changes in the current Dispatch

Procedures wifl be made as a regul-t of the EMS Oversight

Conmittee.

c. Provide at least five (5) Connecticut OEMS-certified

ambulances as well as four (4) non-transporting units for
supervision and support operations and any and all eguipment and

fuel which may be required to provide EMS service heleunder. A1l

such necessary equiprnent and nateriaLs are itemized in Schedule A,

attached hereto and nade a part hereof. (Note that said Schedute

A recj-tes the reguirenents set forth in Regs. Sectj-on 19a-179-18

l"minimum vehicle standards" ] and that therefore i.f and as said

Section is amended, schedule A '.riMe anended. )

d. The parties shall conply with alt appticable State and

federal laws, rules and reguLations legarding the confidentiality
of patienl infornation, including, ivithout limilation, HIPAA. The

parties hereby acknowJ-edge that WCHNA shall be a business

associate of the City, as that term is defined in the regul_ations

inplenenting HIPAA, and the parties shall execute and conpfy rrith

the Business Associate Addendun attached hereto as Schedule B and

incorporated herein by reference.
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€. The City !.rilL cause any person or entity lrho is plovided eJith

bil-ling information by WCHNA, or any other person or entity who

othererise is provided with protected heaLth infornation by WCHNA

at the direction of the City, to first enter into a business

assoc.aate agreenent with the City permitting such person or entity
to receive and use such protected health infornaCion.

f, The City shaLl provide and designate one U-) City liaison /
representative to WCHNA EMS officials.
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5, TNSttRtNCE :

a. wcHNA presently maintains and shall during the tern hereof

naintain (1) generat publi^c liability insurance coverage i.n the

alrloun! of no less than s1,000,000,00 single tinit / $3,000,000.00

annual- aggregate Iinit wi!h a 925,000.00 deductible, 12)

professional (nalpractice) Iiability insurance coverage of no less

than $1,000,000.00 single linit/ 93,000,000.00 agqregate linit

witt! a 55.O0O.OO deductlble, and (3) excess general tiability

covelage and excess professional (maLpractice) insurance coverage

of no Iess than $15,000,000.00. WCHNA shal'L name the city as an

Additional Insured under any and aII such insulance policies or

proqrams as respects WCHNA's activities throughout the tern of

this Agleenent and shall provide the Clty on an ongoing basj.s and

whenever requested with an insurance certificate evidencing such

continuing insurance coverage, and WCHNA shafl autonatically

provide the cj,ty with ploof of said insurance at least quarterfy.

No such insurance coverage shaLl be linited by reason of any such

indernnity provided pursuant to the provisions of Section l'0 of

this Agreenent, WCHNA rnay vary the above coverager provided that

the total insurance provided is -in the aggregate- not less than

the coverage specified in Lhis sub-paragraph.

b. The city rnaintains automoblle liabi-lity insurance for its

five (5) anbulance vehicles and three (3) non-transporting units

referenced in section 4.c in the amount of $1,000,000.00 single
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linit / no annual aggregate. The City agrees t.o nane IICHNA as an

Additional Insured under such insurance policy throughout the tefln
of this Agreernent and to provide WCHNA with an insurance
certificate evidencing sucn lnsulance coveraqe.

6. TERMINATION:

a' Either party shar-r have the right to terrninate thi-s Agreement

without cause and v.,ithout financial or other liabilj.ty to the
other, Termination hereunder shall be effective if wrl-tten notice
thereof is given to the other party hereto not .ress than one
hundred eiqhty (180) daya prror to the effective date of said
temj-nation. Upon the effective date of termination ln accordance
with the provisions of this Section, the parties sha.Il be relieved
of alL of thejr rights and obligations and responsibilities
hereunder incJ-uding specifically, but not .limated to, the
obJ-igation of the City to continue to make nonthly payments
fol.Lowing the effective date of ternination. fn the event of
notice of termlnation of this Agreenent, the City shafl continue
to pay WCHNA for WCHNA r s services in accordance $?ith this
Agreemen! until the effective date of terrnination. Such palment
shaLl incJ-ude all costs and expenses incurred by WCHNA (to the
extent such costs and expenses are otherwise payab.le to WCHNA

under the terms of this Agreenent) until the effectr-ve date of
termination. including aJ-l accrued and unpaid expenses.
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b. In the event that either party hereto finds that the other

party is in defaul-E with regard to any of its obligations

hereunder, it shall promptly notify the other Party thereof in

writing. The notice of default shall' at a nininun/ set forth' ln

detait, the claimed deficiency or default and shall- specify vJhat

action or actions should or must be taken to cure guch default or

deficiency. Thereafte!, the defauLting party shall have a peri-od

of thirty (30) days during which to cute such deficiency' If the

defaufting party fails to 3o cure within said thirty (30) day

period, then the non-defaulting party may declare the defaulting

party in breach of this Agreement and immediately (without further

noticeorfulEhernotlceorwaitingperiod)terninatethis

Agreement, reservtng Eo itself any rights which it nay have to

recove! on account theleof.

c. WCHNA understands and acknowledges that the City is a

municipal corporatr-on and that the City's obtigation to nake

payoents hereunder is contingent upon appropriations by the City

of Danlcury CILy council in accordance with the Danbury Municipal

charler.Ifsufficientfuodgarenotapplopriatedbythecorunon

council in any flscal year, the city nay terminate this Agreement

as of the first day of any nonth in which sufficient funds are not

available. The caty agrees to use its best efforts to obtain

fundstocontinuetoneetitsmonetaryobligationsunderthis
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Agreement by taking aII appropriate actions to reguest the
necessary funding fron the City Council-.

7. UCENSITRE: Nothing herein shatl prevent WCHNA or any other
affiliate of WCHNA or Western Connecticut Health Netvrork, Inc.
from subsequentty seeking it.s own license for tne purpose of
providing para-nedic intercept and / or transport services to other
tov,ns within the catchment area of Danbury Hospital or elseqrhere.
WCHNA agrees that it shall not, duri.ng the term hereof, undertake
any such responaibi_Iities or additj-onal arrangernents, whether or
not pelforned under j-ts own 1icense or otherwise, if and to lhe
extent that doing so vroul-d ctearly advelsely affect lts
perfornance hereunder o! rts abiLity to provide services to the
City hereunder. fn the event that OEMS requires IiCHNA to obtain a

other authorization to perforn any of the services
this Agreement. WCHNA shall pronptLy app.ly for such

authorization and shaLL diligently r.rork for irs
approvaL. It is understood by the parties that the City nay
reguire wcHNA to seek manaqenent selvice ricensure. pri.or to such
request, a meeting with State OEMS, WCHNA and City officials will
be convened to explore aI1 options available to both parties in
acconplishing such nanagement service licensing. In any event,
shouLd WCHNA reguire licensure or further authorization flon the
State or the City, the City and its Fire Departrnent shaLl provide

License

requi!ed

Li cense

or

o!
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WCHNA with reasonable assistance and supPort in obtaining such

Iicense or authori zation.

B. ASSISTAIICE: Ic is recognized and agreed by the parties that,

aE Eines, at emergency scenes firefighters may be cafled upon to

provide assistance in lifting or moving patients or objects or to

perform other sinilar duties' or they nay be reguested to drive an

arbulance to the hospital in certain cases wherein the EMs dliver

is calLed upon Co assist in the patient compartment of the

anlculance. Paranedics, EMT's and A-EMT's shafl at alL tines

remain under the medical contlol- of WCHNA (and Danbury Hospital).

tlj-th regard to issues of scene safety, all partles shall be versed

in and shall naintain faniliarity with and training in the City of

Danbury Fire Department Incident Conunand system protocols and

procedures and such protocols and procedures shalL in part govern

scene safety issues, and EMS staff shall defer to the judgment of

Fire Department officers who must retain their statutory

responsibility with respect to such issues and operations (9-:g-:-'

at the scene of motor vehicle accidents or other hazaldous

In any event, both palties agree to vrolkincidents ) .

collaboratively and coopelatively, on an ongoj.ng basis, to provide

the nost rapid, efficient, safest and nedically resPonsive and

sound EMS syatem Possible.
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9. EEpSE! @IIPIAINIS : f n the event that a paranedic' EMT or

A-EMT shall fait to perform hj.s or her duties in a manner that is

consistent with alI of the provisions and conditions of this

Agreement or ulth proper, safe and efficient operations of the

city, the City shall so advise the Chairnan of the Emergency

Primary Care Departnent (or any successor department) of Danbury

Hospitaf in vrriting. Said Departnent Chairman shall then

investigate said individual and said circumstances, and sha.l-L

respond to any such conplalnt in wrj-ting within thirty (30) days.

ft is understood and agreed that the provisions hereof shall be

regarded as a separate and additi-onal mechanism for the resolution

of disputes and shall not be deened to be a condition precedent to

the exercise of rights granted to the parties pursuant to the

provlsions of Subsection 3.e. or 6 or l-6 of this Agreement.

10. I|OLD TDRXLESS: WCHNA shall- indemify and save harmLess the

City, and any and aII of its agenEs or employees or offi.cers who

nay be named in any claim or suit, up to a naximum of

1S3,000.000.00r..._91]...i-c.9'.o.u.II,!...9!..e4y.4Iq.4]1,,9.!e+$€'-...98.+-s_'.,qq!194_9 FdrratLds

damages, Iosses, judqments, and / or costs of every kind, name or

description, including but not .l-irnj,ted to legal counsel fees,

incurred as a result of alleged nedical rnalpractice arising out of

injuries to persons (lncluding but not linited to death). alleged

to have been caused in whole or in part by acts or omj.ssions of

WCHNA or anyone dilectl-y or indirectly employed by or working for
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9{CHNA, incLuding wcHNA or Danbury Hospital affiliated volunteers,

in connection vJith the services to be perforrned hereuoder. No

such j.ndemity shall be linited by reason of any insurance

coverage. Nothing in this Paragraph L0 is intended to inpfy fhat

vfcHNA's existing policies of insurance do not cover the risks

described in this Paragraph 10. In addition, nothing in this

Palagraph 1.0 is lntended to require WCHNA to hold the City or its

agents or ernployees or officers, harmless floln Ltability resul-ting

from their own negligent acts or omissj.ons.

11, rCCEsg rO RECORDS: The City shall have the right to audit

all data, accounts, chargeg, paylolls and other records as may

have any bearing on costs ej.ther incurred by it or bilLed to its

residents. WCHNA agrees that it shal,1 preserve alf of its records

and accounts concerning the inplenentation of this Agreernent for a

period of no Leas than thlee (3) years following completion or

termination of this Agreement.

L2. NOIICEE: Except when otherwise expressly provided herein,

any notice or other conmunication required or pernitted to be sent

pursuant to the provisions hereof by one party to the other shaLl

be in writing, addressed as follows:

a. When the City is to receive any such notice:

HON. MAYOR MARK D. BOUGHTON

city of Danbury, city HaIl

155 Deer HilL Avenue, Danbury, CT 06810
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Ylith a coPY Eo:

CORPORATION COUNSEI. AND CITIEF TEGAI' OFFICER

Office of the Corporatlon Counsel

city of Danbury, CitY HaIl

155 Deer llill Avenue, Danbury, CT 06810

b. When WCttNA ls to receive any such notice:

.'OIIN M. MURPIIY

western Connectlcut Health Network

24 HosPital Avenue

Danbury' CT 05910 - ttith a coPY to:

MR. MATTIIES CASSAVECHIA

I{estern Connecticut tlealth Netilork

24 ItosPItaI Avenue

Danbury, CT 06810

Nothlng herein shall preclud€ the parties fron subsequently

agreeing, In writing' to designate any other or additionaL

person(s) to whon notlces or other connunlcations shall be

addressed, another form of transnitting such notices or

conmunications, or another locatton or address to which said

noticea or comnunicatlons shall be sent'
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13. ISSIGNMENI: Neither party shall assign. transfer' convey or

subcontract or hypotheoate this Agreenent or its rights'

respons ibi lities ' obLigatlons or lnterests in or to or under this

Agreenen! or any part hereof. without the prior written consent of

the other party.

1{. NON-DISeIMINAIION: IVCHNA agrees that it sha]-I not refuse to

respond to or treat or provide any of its services to any patient

to whorn it j-s dispatched' regardl.ess of sex, race, creed, color,

religion, nationaL origin, ancestry, HIV positivity, sexual

orientalion. ability to pay for the serwices provided' or belief

that no energency existg. WCHNA shall not discriminate againgt

any employee or applicant for enpl.oynent with WCHNA for any reason

including sex, sexual orientation' race, creed, color, rel-igion'

naEional origin, or ancestry, such enploynent-related actions

shal1 include, without tinitation, the fo!lowing: enpfoyrnent,

upgrading or pronotion, denotj.on, tlansfer, recruitment,

advertising. Iayoff, ternination' rate of pay or other

compensation, conditions of emPlo].ment, or selection for training,

o! advancenent, incLuding v,tithout linitation apprenticeshj.p.

15.@s:'Thepartiesrepresentthattheyareva1idIy

exist.ing corporations, existing under and by virtue of the Laws of

the State of Connecticut, that all actions required to be taken

hereunder have been dul-y authorized, including the authorization

to enter into this Aqreenent, and that the signatures on this
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Agreement represent the .l-egal, valid and bj-ndj-ng obligatlons

WCHNA and the City and are enforceable against each party

accordance with the terns heleof.

15. RESoLUTION or CllSAll@. Any and alL clains, denands,

disputes, differences, ambiguities, controversies or

misunderstandj,ngs that may arise between WCHNA and lhe City under

this Agreenent shall be subnitted to and be determined and settLed

by binding arbitration within the city Limits of Danbury. in the

nanner hereinafter set forth, to wit:

Any dispute, claim. difference, etc., whatsoever relating to

the interpletation, validity o! performance of this Agreement, or

any other dispute arising out of this Agreement, which cannot be

reaolved by lhe parties after thirty (30) days written notice by

either palty, shall- be turned over for mediation to legal counsel

to WCHNA and the Corporation counsel of the city. Legal- counsel

fo! both parties, acting jointly. shall then have thirty (30) days

to resolve such dispute by mediation. If the dispute is not

resolved by mediation within such thirty (30) day period, then, up

on the issuance of written notice by any party to any other party,

such dispute shall pronptl-y be turned over for resolution to and

by single partv arbj,tration, to be he.Ld within the City of

Danbury, under the auspj.ces of the American Albitration
Association ("aatf"1, in accordance with the rules then prevailing

of the AAA, the award of the arbitrator shal-l be binding upon the

of

an
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partiea hereto, and judgment upon any award rendered by the

arbitrator nay be entered i.n any CourE of contpetent jurisdiction'

It j-s the purpose of this Agreement, and the intent of the paltres

hereto. to nake Lhe submission to nediation, and, if such dispute

is not thereby resolved. to arbitration, of any dispute or

controversy arising out of this Agreement an express condition

precedent to any Legal or equitable action or proceeding of any

nature lrhatsoever. Such albitration awald shall include the

fixing and assessing of the expenses of arbitration (incLuding

Legal fees and arbj.trator's fees) and assessment of the same

against either or both parties' in the discretion of the

arbitrator. UPon agreement of the parties. the partles may

nutual-Iy select an arbitrator or arbitrators of their own choosing

as an alternatlve Eo AAA arbitratron'

17. AITTHORIZED OF'FICI,AL DEIAGATION: This agreenent shall identify

and deleqate Matthe!, Cassavechi'a' Director of Emergency Medical

Services or hig designated successor !o have authority over the

operational and declslonal components of Emergency Medical

Services includinq review and apProval of bllling subnissions'

statenents. collections and all related decisional components ' The

City retains it's fundamental financlal and oversight autholity'

incfuding audlt and cornpllance' consj-stent with the relevant

provisions of this agreement.
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18. SITCESSORS tlD ASSI(NS: This Agreement shalL inure to the

benefit of and be binding upon the successors and assigns of the

Darties hereto.

19. CHOICE OF I.Atf : Except as otherwise expressly provided

herein. this Agreement incfuding without limitation disagreements

hereunder shall be governed by and construed and interpreted in

accordance with the Lalrs of the State of Connecticut.

20. ENTIRE AGREEMENT: This Agreenent contains the entire

agreement and understanding of the parties hereto with respect to

the subject natter hereof, and supersedes any and aI] prior or

contemporaneous discussions or agreernents (written or oral) with

respect to the matters discussed herein o! therein, including'

r,rithout linitation, the Existing Agreernen!.

21. NO THIRD-PARE INITREI'IENI: Nothing in this Agreement is

intended to or shaLl be intelpreted to give or provide any third-
party o! parties with any rights or authority or causes of actions

or claims hereunder whatsoever nor shall it create anv riqhts in

any third parties lrhatsoever.
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22. SEI\IERIBILIry: The terrns of this Agreement ale and shall be

deemed to be severable such that if any tern or provision or

condition herein shalL be held by any Court of competent

jurisdiction to be unenforceable' unlawful o! invaM' such terrB

or provision or conditlon shall be of no further folce or effect

buc the renainder of this Agreement shall continue to be binding

on ttre parties hereto and shalL remain in full force and effect'

23.MIscEU,ANEous:EachpartyshalLexecuteanyandallfurthel

instruments or documents and shall take aII further actions as the

other party nay from tilne to line reasonably request in order Eo

effectuateorpreselveorconfinrtheterns,intenE,andpurposes

of this Agreenent ' This Agreement rnay be executed in one or more

counterparts' all of which !"hen taken together shall- constitute

but one and the sane rnstrument ' The parLies agree that thls

Agreement and transaction has been consun'nated in the State of

Connecticut, and any and aII disputes arising hereunder shall be

resoLved only by the courts located in the State of Connectacut'

A1]-noticesunderthlssettlenentAgreementshallbeinwritj.ng

and shall be sufficiently given if hand delivered or maiLed by

certified maif, retuln leceipt requested' Notices' if naifed'

shall be concluslveLy presumed to have been received ? busaness

daya after posting wrth the U'S' Mails' In the evenE that any

party hereto shalI not have appointed an agent for service of

processinconnectacut,suchpartyunconditionallyagreesthatJ-L
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may be conclusively served t'tith process by certlfled nail' postage

prepaid. AII parties being corq)etently represented by counsel

with resPect to this agreenent, the rule of contract constructlon'

vthich tends to construe a contract most strictly agalnsL its

drafter shall in no event apPly to this contract.

tx lflnE88 THEREOF, the parties hereto have hereunto set their

hands and seals on and as of the date firet above written:

gigmed, Sealed and Delivered CIll oE DlrE ru

in the Presence of:

By

MARK D. BOUGHTON, MAYOR

XtgtfAN @mWCIICor EEILtl NllmRtr TFFIIIIES nl|c.

JOHN M. MI'RPHY, Its President

and Chief Execuliv€ Officer,

DuIy Authorized

By
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gCHEDT'LE A

MINIMUM VEHICLE STANDARDS (EQUIPMENT & MATERIALS )

(Regs. Section 19a-L?9-18 )

(AI1 City of Danbury EMS vehicles are capable of transnitting on
the Danbury Fire Frequency 46.24MH2 and Nolthwest CMED Frequency)

200r t ord
Crown
Victoria N 2 FAFP? 1W11X18? 22 5 68 DA

2005 Ford 8350 D l FDriB3 5P8 5HA60 616 880

2007 Ford
Expedition
XLT I 1FMFU165 4 7LA34 4 5 4 22 DA

2007
American
HauLer AF8516TA2 ^/a 1/a 5N6200c2 4710168 0 9 293 DA

2008 Ford
Expedition
XLT Y 1Er.rFUl6568 r,A03 4 82 135 DA

2009 Fo!d E350 N D 1FDWE3 5P09DA8 2 4 31 2389

2009 Ford
E350 super
Du tv N n 1FDWE35PO 9 DA2 6 3? 5 2520

2 011 Ford
Expedition
XLT 1. FMJU 1G52BEF4 3 4 O2 14 2 NJW

20LL Ford E350 N l FDWE3FS 9BDB2 O3 92 2309

2012 Ford E350 N 1FDWE3 FS0CDA81? 7 4 883
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? Lifepak 12 cardiac nonitor/ defibrillators
s?advanced life support kits (adult and pediatric)

(Regs, Section 19a-179-18 )

Oxygen - on board Stair chair
Oxygen portable Blood pressure cuff and

Suclion - on board stethoscopes - adult and child
Suction - portable Restraints - towefs
Bag valve mask - aduLt, poison kit / stelile water
pediatric. infant Obstetlical kiE
Orophalyngeal- airways Bed pan and urinal
Bite Slick Linen - 2 sets
Mu]ti-trauma dressings - 5 Fire extinqui.shers - front 6

Assorted dressings and back
bandages portable lights - flash or
ALuminunl foil o! vaselloe hand light - 2

gauze Wrecking bar
Burn Sheels MuJ-ti-Ieve1 cot
Traction splints - adult and clucose
child paper bag
Assorted splints - air Flares - 3 hours
Short back board - ked Sand bags / bLanket toII - 2

Long back board - 3 InfecEious disease equip -
cervical col,Iars - 2 setg gown,goggles, gloves - 2

PIus any and all other eguipnent currently assigned to the City
EMS arRbulances and EMS vehicles.
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SCHEDI'I.E B

HIPAA BUEIMSS ASSOCTAIE ADDEIIDT'M

THIS HIPAA BusINEss AgsocIArE IDDENDLM (this 'r}dd€nduor') is

nade as of June 

- 
2or3t (the "Effective Date")' by and between

City of Danbury Emergency Medical services ("Health care

Provider") and WESTERN CONNECTICUT HEALTH NETIdORK AFFILIATBS' INC,

("HIPAA Business Associate") ' each individually a "Party" and

toqether the "Parties. "

The pulpose of this Agreenent is !o comp.Ly lrith the business

associate requirenents of the HeaIth Insurance Portabifity
and Accountability Act of 1996 ("HIPAA") and the associated

regufations (45 C.F.R. Parts 142 and 160-L64, as nay be

amended (the "HIPM Rules") and the Health Infornation and

Technofogy for Econornj.c and CIinicaI Heatth Act and the

associated regulations ('*HI!ECH"), as nay be amended'

"HIPAA" and *HITECI{' are hereafter collectively referred to
in this Agreenent as "HIPAA.' Unl-ess otherwtse defined in
this Agreenent, capitalized te4ns have the meanings given in
HIPAA.

Health Care Provi.der and HIP]IA Business Associate have

enlered into one or nore Agreements (co]lectively. the

"Agreement") under which lllPAA Business Associate creates,

receives, naintains or transmits Protected Health Information
("PHI") in lhe course of providing ce!tain services (the

"services") to or for Health care Provider' as described in
that certain Services Agreement betvreen Heal-th care Provider

and i{IPAA Business Associate dated .lune 

-' 

20L3 (the

"Service Agreenent") .
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Heal.th care Provider is a "Coveled Entity" under the HIPAA

statute and regulations. The Agreenent is therefore subject
to the Busines€ Assocj-ate lequirenents in HIPAA'

D. HIPAA requtres ttealth Care Provide!'s Business Associates to
agree in writing to certain mandatory terms and conditions
relating to the Busj-ness Associates' use and disclosure of
Plt-l.

AGREEI'ENI

The Parties hereby agree as follows:

Section 1. G€n.ral Obligation.

1. 1 HIPAA Business Associate shall conply fully with al-I
obligations inposed on Business Associates under the HIPAA

Rules regarding HIPAA Business Associate's use' disclosure or
cleation of PHI received from, or created or received by
HIPAA Business Associate on behalf of, HeaLth Care Provider.

1.2 To the extent HIPAA Business Associate wiII carry out one or
mole of Health Care Providers' obligatlon(s) under Subpalt E

of 45 c.F.R. Part 164, HIPM Business Associate will conply
rJi,th the requirements of Subpart E that appLy to Heafth Care

Provider in the perfornance of such obJ-iqatlon(s).

section 2. scop€ of patoitt€d U9€! and Digclosur€s.

HIPAA Business Associate acknowledges that Heafth Care

Provider is the exclusive owner of all PHI and other data and

infolnation created, nai.ntained or transrnitled for or on

behaJ-f of Health care Provider. HIPAA Business Associate mav

2.1
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2.2

use and/or disclose PHI or other data and infornation

created, maintained or transmitted for or on behalf of Health

Care Provider, whether in identified or de-identified form'

only as specifically pernitted or required by this Agreenent'

the Service Agreenent, or as otherwise required by LaeJ '

ErcKGROUI{D EEATEMENTg

HIPAA Business Associate nay dlsclose PttI or other data and

infornation created' naintained or transnitted for or on

behalf of Health care Provider to, and penoit the use of PHI

by, its enployees, contractols' agents' or oEner

representatives only if and to the extent dilectLy related

to, and necessaly for, the performance of the Services for or

on behalf of Health Care Provider. Disclosure of PHI Lo' and

uae of PHI by, subcontractors' agents and other

representatives is also subject to section 5 below'

HIPAA Business AssocLate shaLl request, use and disclose only

PHI that constltutes a tinited Data Set, if p!acticable'

HIPAA Business Associale otherwise represents and warrants

that lt shall limit any request' use or disclosure of PHI to

the mininum necessary to perform the Services'

HrPAA Business Associate shall not use or discl-ose PHI i-n a

nanner (i) inconsistent vJith Heafth care Provlder's

obfigations under HIPAA, or (ii) that would violate HIPM if

discl-osed or used in such a nanner by Health Care Provide!'

HIPAA Business Associate shall also conpLy with its own

direcE obligations under HIPAA. HIPAA Business Associate

shall not engage in Marketing or fundralsing that involves

the use or disclosure of PHI and shall not otherwise receive

financial remuneration for PhI, except as expressly pernitted

in wliting by Health Care Provj-der in connection with the

2.3

2.4
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provlsion of the Services, provided that Health Care provider
has obtained frorn an Individual a valid authorization that
includes a specj.fication of whether the pHI can be further
exchanged for financia.L renunelation by the entity receiving
the PHI of the Individual.

2.5 HIPAA Business Associate may not transmit pHI over Ene
Inlernet or over any other insecure or open conununication
channel unless the pHI is encrvpted.

Section 3. Eafagualds for tha protection of FHf.

3.1 HIPAA Business Associate represents and warrants that it
shall implement and rnaintain corunercia.L_Iy approprlate
securlty safeguards. and conply ,rith Subpart C of 45 C.F.R.
Part L64 with respect to el-eclronic protectect health
infornation, to ensure that pHI obtained by o! on behalf of
Health Care provider is not used or disclosed by HIPAA
Business Associate in vioLation of this AgreemenE. Such
safeguards shalf be designed to protect the confidentiaLity
and integrity of such pHI obtained. accessed or created fron
or on behalf of ltealth Care provider. SecuraEy rneasures
maintained by HIpAA Business Associate shall include
administrative, physical, and technicaL safeguards that
comply with the HfpAA Rules. Upon request by HeatEh Care
Provider, HIPAA Business Associate shatl provide a written
description of, such safeguards.

section 4. R€porting and Mitigaltng the Eff€ct of unauthoriz€d
Uget and Dilcloaurag,

4.1 HIPAA Busineas Assocj-ate sha1l report, in writing. to Heallh
Care Provider, s privacy Officer any Security Incident or
Breach (as defined below) concerning the use or disclosure of
PHf, including any breach of unsecured pHf as reguired by 45
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c.F.R. S 164.410. HIPAA Business Associate shall report the

Breach as soon as placticabLe, but in all events no later

than 48 hours after IIIPAA Business Associate discovers the

Breach. "Breach" means any use or disclosure (a) in

violation of the Prl-vacy Rule o! (b) not provided for by this

Agreement. HIPAA Business Associate Ehall be deemed to have

discovered a Breach as of the first day on which the Breach

is, or shouLd reasonably have been' known to (a) HIPAA

Business Associate or (b) any employee' officer' or other

agent of HIPM Businese Associate other than the indlvidual

corunitting the Breach. Further/ HIPAA Buslness Associates

thalf investigate the Breach and provide to Health care

Provider, as soon as possible, aI1 infortnation Health care

Plovider may requare to make notifications of the Breach to

Individuals, or other persons or entities ( "Notifications" ) '
HIPAA Business Associate shalI cooperate t''ith HeaIth care

Provider in addressing the Breach' covered Entity nay elect'

in its sole discretron. for HIPM Business Associate to nake

the Nolificalions and implement other mitigation steps' in a

folm and manner ano within tirneframes dj-rected by Health care

Provider, consistent with Itealth Care Provider's obligations

under the law. without lj'mitation as to any other remedies

avaiLabLe to HeaLth Care Provider under the Agreenen!' this

Agreernent or the lai't, HIPAA Business Associate shall pay' or

reilr ourse HeaIth care Provider for' alI costa of the

Notiflcations' includj-ng all costs tncurred to nltigate the

harmfuf effects, or potentially harmful effects' of the

Breach .

4.2 In addition to its obligations under Sections 4 ' l' gIPAA

Business Assocra!e shaII establ-ish policies and procedures

for mitigatrng, to the greatest extent possi'ble' any

deleterious effects arising from any inproper use and/or
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disclosure of PHI, and shall ir0plement aII such procedures
and alL other reasonable rnitigation steps requested by Heal-th

Care Provider.

Section 5. Use by and Disclosur€ to gubcontractors, Agenta,
and R€pr€a€lrtttiv€!,

5,1 In accordance with 45 C.F.R. S 164.s02 (e) (1) (il) and S

164.308(b) (2), if applicable, ensure Chat any subconEracrors,
agents or other representatives that create, receive,
maintain or transmit PHI on behalf of HIpAA Business
Associate agree, in wliting, to adhere to the s.une

reatrictions and conditions and requirements regarding the
use and/or disc]osure of PHI Ehat apply to HIpAA Business
Associate under this Agreement - Such aqreement shaL l
identify Health Care Provider as a third-party beneficiary
with rights of enforcement in the event of any violations.
The rights of Health Care provide! as a third-party
beneficiary in no way limit ftlpAA Busioess Associate, s

obLigations to enforce the terms of such aqreenents nor shall
such rights be construed i-n any vray to impose an obligation
on Health Care Provialer to enforce the aqreements.

5,2 HIPAA Busioess Associate acknowledges lhat if it o! any of
its subcontractors. agents or other representatives,
regardLess of any business associate agreernent between HIPAA

Business Associate and such subcontractor, agent or other
representative. vj.ol,ate any of the reguirenents provided
under this Agreenent, HIPAA Business Associate r,rill be
su-bject to the same civil and criminal pena.Lties that Health
Care Provide! would be subject to if Health Cale provider
violated the same requj.rements.
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section 6. Individual Rights .

6.1- HIPAA Business Associate shalI notify HeaIth Care Provtcler

inmediately of any disclosule to a third party of PHI that
(1) is not directly related to, and necessary for' the

pelfornance of the Services for or on behalf of Health Care

Ptovider (for example, a dj-sclosure Required by Law, but not

necessary fo! the perfornance of the Selvj'ces) t or (2) is not

for the Health Care Provider's Treatment' Palrment or HeaLth

Care Opetations PurPoses.

6.2 HIPAA Business Associate shaLf document all disclosules of

PHI made pursuant to this Agreenent and i'nforrnation related

to such dlsclosures as would be required for HeaLth Care

Provider to respond to a request by an Individual for an

accounting of disclosures of Pt{I in accordance with 45 C'F'R'

S l-64.528. In addition, etithin fifteen (15) days of

receiving a stritten request from Health Care Provider' HIPAA

Busine€s Associate shalL provide to Health Care Provider all

aPpl-icable information necessary to conply wlth the

requirenents of 45 C.F.R. S l-64.528 legarding an

individual'5 right to an accounting of di'sclosures of PHI'

HIPAA Business Associate shall otherwise conply with its

obligations regarding an Individual's right to an accounting

of disclosures under HIPAA. In the event thaE Business

Associate should receive a request fron an Individual for an

accounEing of dlsclosures. Business Associate shall instruct
the Individuaf to contact Health Care Provider directly'

6.3 HIPAA Business Associate shal-l aLlow access to PHI by Health

care Provider or the Indivi-dual to whom such PHI lefates' at

reasonable tines and in a manner reasonably directed by

Heafth Care Provlder' in order to meeE the accesg

requirenents under 45 C.F'R. S 764'524' HIPAA Business
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Associate shafl otherwise conply with its obligations
regarding an Individual's right of access to PHI under HIPAA.

6.4 HIPAA Business Associate shall tnake any amendment (s) to PHI

that HeaLth Care Provider directs i.n order to neet the
amendment requirements under 45 C.F.R. S 164.526.

Section 7. .Audit, Insp€ction and Enforc€D.nt.

'1 .l Fron tlne to time upon reasonable notice, llealth cale
Provider nay inspect the internal practices, facilities,
systems, books, recordsr and policies and procedures of HIPAA

Business Associate to monitor conpLiance with this Agreenent.
Health Care Plovider's right of inspection does not imply any

obLigation to inspect. HIPAA Business Associ.ate sha.Ll

prorptly remedy any violation of this Agreement found by

Health Cale Provj-der and shafl certify the salBe to Health
Care Provi-der in writing. The fact the Health Care Provider
has the right to inspect HIPAA Business Associate's internal-
practices, facifities, systems, books, records and policies
and procedures, erhether or not it exercises such light, shall
not relieve HIPAA Business Associate of its responsibility to
compfy fully with this Agreernent. In addition, Health Care

Provider's failure to detect any unsatisfactoly practice does

not constitute acceptance of such practice or a waiver of
Health Care Provider's enforcenent rights hereunder.

1.2 HIPAA Business Associate agrees to keep compliance reports
and subnit such reports to the federal Departnent of Health
and Human servj.ces ("HHs"). the office for Civil Righcs
("OCR"). or its agents, in such tine and manner, and

containing such information. as may be required to determine
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whether HIPAA Business Associate has conplied or is conplying
slth the HIPAA Rules -

7.3 IIIPAA Business Associate further agreen to cooperate wLth,

and to make its facillties, internaL practices, facilitles,
systens, books, records, accounts, and pollcies and

plocedures, including any PHI, relating to the use and

dL8closure of PHI available to HHS, OCR, or its agents for
the purposes of enforclng the provisions of this Agreenent
and SIPAA.

Secti-on 8. T€ra lnd T.s[inrLioa.

8.1 Tern. This Agreenent shall becone effectlve on the Effective
Date and shall continue in effect whlle the Service Agreement
renains in force and thereafter riith respect to thoae
obligatLons intended to survive the ternination of this
Agreenent. This Agreenent shall teminate in accordance wtth
the ternination provisions of the Servlce Aqreement and this
Sectlon 8.
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8.2 Ternination. In the event of a materi'al breach of this
Agreement, the non-breaching Party may irnnediatefy terninate

the Agreement. Alternatively, in the non-breaching Party's

sole discretion, the non-breaching Party nay provide the

breaching Party i.,ith written notice of the existence of the

material bleach and afford the breaching party thirty (30)

days to cure the naterial breach' In the event the bleachinq

Party fails to cure the naterial breach within such time

period. the non-breaching Party nay irnmediately terminate the

Agreement. The non-breachinq Party nay also report the

materiaf breach to the Secretary of HHS or OCR'

8.3 Effect of Terminatlon. Upon ternination of the Agreeraent'

ttIPAA Busj.ness Associate shall recover any PHI in the

possession of its su.bcontractors ' agents. or representa Erves '
HIPAA Business Associate shalt return to Health Care Plovider

or destroy all such PHI, plus all other PHI in its
possession, and sha1l reLain no copies' Tf it is not

feasible for til PAA Business Associate to return or destroy

the PHI as described above, HIPAA Business Associate shall

notify Health Care Provider in wrlting' The notification
shaLl incLude: (i) a statement that HIPAA Business Associate

has determined that it i.s infeasible to return or destroy the

PHI in its possession, and (ii) the specific leasons for such

deternlnation. If HeaIEh care Provider agrees in its sole

discretion that HIPAA Business Associate cannot feasibLy

!eturn or destroy the PHI' HIPAA Business Associate shall

ensure that any and aII protections, Iinitations and

restrictions contained in this Aqreenent will be extended to

HIPAA Business Associate's use and/or dlsclosure of any PHI

retained after the termination of the Agreement, and thaL any

further uses and/or di'sclosures sha1I be linited to the

purposes that nake the return or destruction of the PHI

infeasible.
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Section 9.

lf to !iIPU\A Business Associate' to:

WESTERN CONNECTICUT HEALTII NETWORK AFFIL]ATES' INC'

EMs Division
24 Hospital Avenue Danbury' cT' 06810

Attentionl Matthew Cassavechia' Di-rector of EMs

Fax: (203) ?39-1604

If to Health Care Provider' to:

CiEy of Danbury Emergency Medical Services

City t{alI
155 Deer HilI Avenue

Dan-burY. CT 0 6810

Attentionl Privacy Officer
Fax: Qo3) '196-1526

Miscellanqoua .

9.]'fnjunctiveRe]-ief.NotwithstandinganydisPuteresolution
requilenents under the Agreement' either Party shall be

entitled to seek injunctive relief in a court of law with

respect to any breacn of the terns of this Agreenent '

9.2 Survival. The respective rights and obligations of HIPAA

Busi-ness Associate and Health Care Provider under the

provisions of Sections ':,' 8'3' and 9 shalL aurvrve

termination of the Aqreement indefi'nitely'

9.3 Amendments; waiver' fhis Agreenent nay not be nodified' nor

shall any provrsron hereof be etaived or amended' except in a

writing duly Elgned by authorized representatives of the

Partiesi provlded, however thac Health Care Plovider nay

anend thls Agreenent upon wrltLen notice to IIIPM Business

Associate in the event: (a) any lavl or regulation regardrng

PatF 43 of48



the protection of health information is in any way

inconsistent with the terns of this Agreenent, and the
amendnent is necessary to address the inconsistency, or {b)
the plovisions of HIPM are anended or nodified such Chat an

amendnent to this Agleement j-s necessary to effectuate the
change. A waiver with respect to one event shaLl not be

construed as continuing, o! as a bar to or waiver of any

right or renedy as to subsequent events.

9.4 No Third Partv Beneficiaries. Nothing expless or irnplied in
thj.s Agreenent is intended to confer, nor shaLl anything
herein confer, upon any person other than the Parties and the
respectj-ve successors and permitted assigna of the Parties,
any lights, remedies, obligations, or liabilities whatsoever.

9.5 Notices. Any notice !o be given under this Agreenent to a

Party shall be made via U.S. Maif, connercial courier or hand
de.Livery to such Party at its address given belo!,r, and/or via
facsimile to the facsimile telephone numlcer listed below, or
to guch other address or facsimife numbe! as shall hereafter
be specified by notice fron the Party, Any such notice sha]l
be deemed given when so deLivered Co or received at the
proper addless.

9.6 CounterDalts. This Agreernent may be executed in any nunber
of counterparts, each of which shaJ-l be deened an original

9.7 Aqreement Paxt of Aqreement. This Agreenent is incorporated
by reference and made a part of the Agreement.

9,8 Incons istencies . If any terns of this Agreenent conflict
with or are inconsisCent wj-th the terns of the Agreenent with
respect to the subject matter of this Agreement, the tenfls of
this Agleenent shalI prevail.
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tN W:I!NES3 gtHEREOFf each of the undersigned has caused lhis

Addendum to be duly executed in its name and on its behalf'

CITY OF DAIIBT,RY EMERGENCY

!,IEDICAI EERIrICES

By:

WESfERN CONNECTICUT HEIITH

NETIIORK AFFII.I.AfES, INC '

By:

Print Narne: Print Nane:

TitIe:

DaLe :

SCEEDI'LE C

Dispatching of eguipment and Personnel- in response to EMS requests

shall be perforned in accordance with the follolring Procedures anct

protocolg:

1) The City of Danbury 9-1-L dispatcher (s) shall- Process al-I EMs

requests iNnediately upon leceipt collectlng essential

infornation fron the calIer, including the Iocation and

specific nature of the ca.Lf .

2) The dispatcher shaLL dispatch the necessary responders to the

scene based on p!e-deEernined nutually agreed upon dispatch

criEeriai including anbulances, EMS supervisors' engine

companies, extricatj-on equipnent and tbe like' and shall
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provide responders with the address. cross roads' and/ or any

other inportant identifying data lthich would be assist the

responders locate the scene.

The dispatchers shall ploduce daify an EMS response activities
report for the E!'IS managenent team encompassing: the date' time

call received, call locacion. cal.L nature' tine the arnlcul-ance

i9 dispatched, time the ambuLance responds, tirne the amlcufance

arrives on scene, time the anbulance is enroute to the

hospital, the level of gervice provided (AIs, BLs) ' the time

the anbulance is back in servlce.

The dispatcher shall deternine frotn the calLer any additional

pertinent and relevant information about the nature of lhe

emergency or any asgociated dangers o! hazards involved and

shall not gather infornation such as past medical history or

secondary location identifters prior to di-spatching the

ambulance, but rather, shall rel-ay such lnformation whj-le the

anlculance is resPonding.

In accordance vrith Emerqency Medical DisPatch (EMD) legislation
effective ,tuIy 2004. the dispatche! shalL provide pre-arrival-

instluctions. AnbuLances wiII be dispatched by priority of

caLL nature based on information gathered by the EMD dispatcher

from the calle!. Response nodes of EMS units (red, lights and

siren) shall be deternined by dispatchers based on the severity

of the patient'5 plesenting medical condition and call rlatule

and by pre-deternined nutually agreed upon EMS response rnode

policy and Procedures.

EMS officials shall corununicate through the use of the Fire

Department rnobile and portable connunication equipnent and

mobile date terninafs plovided on aLI City EMS arnbufances and

4)

6)
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paranedtc non-transport units. EMS calls will be dispatched

the City deEignated ambulance services frequency' Vehlcle

vehicle corf,runications shall- use alternate EMS frequencies'

7) The dispatchers shall nonitor city EMS unit availability at aII
times and dispatch afibufances in accordance with the following
protocola:

a) When availabl-e and with overall conej-deration of caII nature,

responEe mode' system activity and prioritization alL

outlined in the nutuaLly agreed uPon City Energency Medical

dispatch protocols (effective July, 2004) city anbulances

shalI be dispatched to afI lequests for emergency nedical

services. Unless the a$bulance crew or EMS nanagement staff
advise otherwise. City anbulances shall be considered

available and in service fron the monent they arrive at the

Hospltal Emergency DePartnent.

b) whenever clty anlculances are not avaiLable and the call
nature indicates an irunediate response, back up coverage with
the Cityts back uP provider (Danbury Anbulance Service Inc')
shalL be souqht fj-rs!. Should Danbury Ambulance Selvice Inc'
be unavailable, the cfosest mutual- aid anbufance (s) to the

response .Iocation shatl be dispatched. Mutual aid lesponses

into the City of Danbury wiLL receive'an automatic paramedic

and engine company response (if available) .

c) The City of Danbury conmunicatj-ons cooldinatoi shall act as

the liaison for dispatch qua,Iity assuraoce and continuinq
guality improvement. A conprehensive qualj.ty assurance

dispatch prograJn with estabfished benchmarks for processing

elnergency nedical requests shall be devefoped and agreed upon

by both parties within three (3) nonths of the comrnencenent

of this Agreement. The City shall act a€ the final

on

to

Page 47 ol 48



albitrator of unresolved issues concerning the dj'spatch

function.

8) The dispatcher shall dispatch first responder engine conpanies

and manpower to selected EMS calls. These calls include but
are not linited to:

a) AtI potential caldlac calls, including calls concerning chest

pain or other symptoms of cardiac distress.
b) A1I calls concerning breathing problens.
c) Afl caIIs concernl-ng serious traunatlc injuries' incLuding

but not linited to burns, gunshot or stab wounds, and

industrial accidents.
d) AII calls concerning moto! vehicLe accidents' motorcycles

accidents, pedestrians and cyclists.
e) All calls concerning instances of drowntng' electrocution or

'li^!t+in^ inirrYU

f) AIl calls concelning unconscious or unresponsive patients.
g) AII calls involving a request by EMS personnel for additionaL

on scene nanpower or other tl4)e assistance.
h) AII calls concerning nultiple patients. (More than 4

pat ients )

i) All cVA calls.
j) AU patients that are actively sej,zing.

Pagc 48 of48




